
AGENDA 
REGULAR SESSION 

HIGHLAND CITY COUNCIL 
CITY HALL, 1115 BROADWAY 
TUESDAY, SEPTEMBER 6, 2022 

7:00 PM 
 

NOTE:  This is an in person meeting.  However, anyone wishing to monitor the meeting via phone  
may do so by following the instructions on page 3 of this agenda.  

 
CALL TO ORDER / ROLL CALL / PLEDGE OF ALLEGIANCE: 
 
MINUTES: 

MOTION – Approve Minutes of August 15, 2022 Regular Session (attached) 
 
PUBLIC HEARINGS: 

1. The City Council will hold a public hearing to receive comments and to consider whether the City 
should enter into a proposed Annexation Agreement with the John L. and Elvina Gantner Trust, Blanche 
Small, Trustee; and, John A. Gantner. 

2. The City Council will hold a public hearing to receive comments and to consider whether the City 
should enter into a proposed Annexation Agreement with MRE Portfolio One, LLC 

 
PROCLAMATION: 

• Mayor Hemann will read a document proclaiming the week of September 11 through 17, 2022 as 
Chamber of Commerce Week. 

 
PUBLIC FORUM: 

A. Citizens’ Requests and Comments: 
1. Veterans Day Parade – Special Event Application – Kenny Kapp, Representative (attached) 

 
 
 
 

B. Requests of Council: 
 

C. Staff Reports: 
1. Angela Kim, Library Director will demonstrate the online searchability of the newly-digitized 

documents from microfilm.   

 
NEW BUSINESS: 

A. MOTION – Bill #22-135/RESOLUTION Appropriating Motor Fuel Tax Funds (Supplemental Amount) 
for the Maintenance of Streets and Highways and Approving the  
Supplemental Estimate of Maintenance Costs for the 2023 MFT Program  
(attached) 

 
B. MOTION – Bill #22-136/RESOLUTION Approving an Annexation Agreement with the John L. and  

Elvina Gantner Trust, Blanche Small, Trustee; and, John A. Gantner  
(attached) 

 Continued 

Anyone wishing to address the Council on any subject may do so at this time.  
Please come forward to the microphone. 
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C. MOTION – Bill #22-137/RESOLUTION Approving an Annexation Agreement with MRE Portfolio One,  
LLC (attached) 

 
D. MOTION – Bill #22-138/ORDINANCE Authorizing the Purchase of Real Estate From Aaron Robert  

     Gelly for Future Construction of a Part of the Southern Peripheral Route for  
     City of Highland (attached) 
 

E. MOTION – Bill #22-139/ORDINANCE Authorizing Amendments to Option /contracts Between  
     Grandview Farms Limited Partnership and City, Extending the Maturity  
     Dates to January 4, 2024 (attached) 
 

F. MOTION – Bill #22-140/RESOLUTION Authorizing City to Enter Critical Care Ground Transportation 
     Agreement with Air Methods Corporation (attached) 
 

G. MOTION – Bill #22-141/RESOLUTION Waiving the Competitive Bidding Requirement and Approving  
and Authorizing the Purchase of Software Licenses and Services from Tyler  
Technologies as a Sole Source Purchase (attached) 

 
H. MOTION – Approve Transfer of Graves in City Cemetery -  Strotheide to Osterwisch (attached) 

 
I. MOTION – Bill #22-142/ORDINANCE Amending City Code, Chapter 78 – Utilities, Section 78-2, 

Section78-48, and Section 78-49 (attached) 
 

J. MOTION – Bill #22-143/ORDINANCE Amending Chapter 78, Article VII, Section 78-732, of the Code, 
Entitled Schedule of FTTP Rates and Charges, Creating New Fees and Fines 
(attached) 
 

REPORTS: 
A. MOTION – Accepting Expenditures Report #1226 for August 13, 2022 through September 2, 2022 

(attached) 
 
EXECUTIVE SESSION: 
 The City Council may conduct an Executive Session pursuant to the Illinois Open Meetings Act, only 
after citing the OMA exemption(s) allowing such meeting.   
 
ADJOURNMENT: 
 
 
 
 
 

Continued 
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BE ADVISED this is a public meeting conducted in accordance with Illinois state law and may be recorded for 
audio and video content.  City reserves the right to broadcast or re-broadcast the content of this meeting at 
City’s sole discretion.  City is not responsible for the content, video quality, or audio quality of any City meeting 
broadcast or re-broadcast. 
 
Directions for Public Monitoring of Highland City Council Meetings: 

In an effort to protect as many individuals as possible, including the leaders of our communities statewide, 
Governor J.B. Pritzker has issued a number of directives, one of which was to suspend the provisions of the 
Illinois Open Meetings Act (5 ILCS 120), requiring or relating to in-person attendance by members of a public 
body.  Specifically, (1) the requirement in 5 ILCS 120/2.01 that “members of a public body must be physically 
present;” and (2) the conditions in 5 ILCS 120/7 limiting when remote participation is permitted, are suspended.  
Public bodies are encouraged to postpone consideration of public business where possible.  When a meeting is 
necessary, public bodies are encouraged to provide video, audio, and/or telephonic access to their meetings to 
ensure members of the public may monitor the meeting, and to update their websites and social media feeds 
to keep the public fully apprised of any modifications to their meeting schedules or the format of their meetings 
due to COVID-19, as well as their activities relating to COVID-19.   

In following this directive, the City of Highland is providing the following phone number for use by citizens to 
call in just before the start of this meeting:   

618-882-5625 

Once connected, you will be prompted to enter a conference ID number.   

Conference ID #:  867900 

This will allow a member of the public to hear the city council meeting.   

Note:  This is for audio monitoring of the meeting, only.  Participants will not be able make comments.   

 
Anyone wishing to address the city council on any subject during the Public Forum portion of the meeting may 
submit their questions/comments in advance via email to lhediger@highlandil.gov   or, by using the citizens’ 
portal on the city’s website found here:  https://www.highlandil.gov/citizen_request_center_app/index.php.   

Any comments received prior to 3:00 PM on the day of the meeting, will be read into the record.   

Anyone requiring accommodations, provided for in the Americans with Disabilities Act 
(ADA), to attend this public meeting, please contact Breann Vazquez, ADA Coordinator, by 
9:00 AM on Tuesday, September 6, 2022. 

mailto:lhediger@highlandil.gov
https://www.highlandil.gov/citizen_request_center_app/index.php


LEGAL
CITY OF HIGHLAND

PUBLIC NOTICE

The City Council of the City of High-
land, Illinois, will hold a Public Hear-
ing on Tuesday, September 6, 2022, at 
7:00 PM in the City Council Chambers 
at City Hall, 1115 Broadway, to con-
sider whether the City should enter into 
a proposed Annexation Agreement with 
the John L. and Elvina Gantner Trust, 
Blanche Small, Trustee; and, John A. 
Gantner, to annex real estate described 
as follows to this City upon the terms 
and conditions of the agreement.

The legal description of the real estate 
is:

Part of the Southwest Quarter of the 
Southwest Quarter of Section 29, Town-
ship 4 North, Range 5 West of the Third 
Principal Meridian, Madison County, Il-
linois, being more particularly described 
as follows:
Commencing at the northeast corner 
of said Quarter Quarter; thence west-
erly along the north line of said Quar-
ter Quarter having an assumed bearing 
of N. 90°-00’-00” W. 188.35 feet to the 
point of beginning, being a corner of 
the existing corporate limit of the City 
of Highland; thence S. 00°-55’-05” E. 
along the existing corporate limit line 
293.43 feet; thence S. 28°-55’-16” W. 
along the existing corporate limit line 
120.10 feet to a point on the northeast-
erly right-of-way line of Illinois Route 
143; thence N. 61°-04’-44” W. along 
said northeasterly right-of-way line and 
the existing corporate limit line 488.93 
feet; thence N. 00°-38’-50” W. 162.07 
feet to a point on said north line (and the 
south line of Holiday Manor Subdivi-
sion); thence N. 90°-00’-00” E. along 
said north line 483.16 feet to the point 
of beginning.

Containing 3.20 Acres, more or less

(All of PIN 02-1-18-29-17-301-003 & 
PIN 02-1-18-29-17-301-003.001)

Situated in the County of Madison and 
State of Illinois.

Common addresses:  12449 State Route 
143 and 12443 State Route 143

Published by Order of the Highland City 
Council
Christopher Conrad, City Manager

CERTIFICATE OF 
Publication

STATE OF ILLINOIS		
(COUNTY OF MADISON )ss.
This is to certify that the under-
signed William Napper is the 
Editor and Publisher of the 
THE  PIONEER NEWSPAPER

a public and English secular 
newspaper of general circula-
tion, which has been regularly 
published weekly in the City of 
Highland, County of Madison 
and State of Illinois, for at least 
one year prior to the first publi-
cation of the notice hereinafter 
mentioned, and that a notice of 
which the annexed is a true print-
ed copy, has been published in 
said newspaper ONE TIME , the 
publication thereof having been 
made in the issue of said newspa-
per, published on 

AUGUST 17, 2022

WILLIAM NAPPER
Editor and Publisher

By ____________________

Publisher’s fee: $162.00
City of Highland

The Pioneer Newspaper
P.O. Box 144 - Highland, IL. 62249 - thepioneerpaper@gmail.com   - (618) 315-2758

























PROCLAMATION 
 
 
Whereas, the Highland Chamber of Commerce works with the businesses, merchants, and industry to advance the 
civic, economic, industrial, professional and cultural life of the City of Highland, 
 
Whereas, chambers of commerce have contributed to the civic and economic life of Illinois for 184 years since 
the founding of the Galena Chamber of Commerce in 1838, and 
 
Whereas, the chamber of commerce and its members provide citizens with a strong business environment that 
increases employment, the retail trade and commerce, and industrial growth in order to make the City of 
Highland a better place to live, and  
 
Whereas, the chamber of commerce encourages the growth of existing industries, services, and commercial 
firms and encourages new firms and individuals to locate in the City of Highland, and 
 
Whereas, the State of Illinois is the home to international chambers of commerce, the Great Lakes Region 
Office of the U.S. Chamber of Commerce, the Illinois Chamber of Commerce and more than 400 local chambers 
of commerce,  
 
Whereas, this year marks the 103rd anniversary of the founding of the Illinois Chamber of Commerce, the 
state’s leading broad-based business organization, and 
 
Whereas, this year marks the 107th anniversary of the Illinois Association of Chamber of Commerce Executives, 
a professional development organization for the chamber of commerce professionals; and 
 
Therefore I, Kevin Hemann, Mayor of the City of Highland, proclaim September 11th  through 17th, as  

CHAMBER OF COMMERCE WEEK 
 in Highland and call its significance to the attention of the citizens of the City of Highland. 
 
Whereunto I have set my hand and caused the seal of the City of Highland to be affixed this 6th day of 
September, 2022. 

 
 
 
 
 
              
        Kevin B. Hemann, Mayor  
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RESOLUTION NO.      
 

RESOLUTION APPROVING ANNEXATION AGREEMENT WITH JOHN GANTNER 
AND JOHN L. GANTNER AND ELVINA A. GANTNER TRUST 

 
WHEREAS, the City of Highland, Madison County, Illinois (hereinafter “City”), is a non-

home rule municipality duly established, existing and operating in accordance with the provisions 
of the Illinois Municipal Code (Section 5/1-1-1 et seq. of Chapter 65 of the Illinois Compiled 
Statutes); and 

WHEREAS, John Gantner and the John L. Gantner and Elvina A. Gantner Trust, 
hereinafter "Owners," desire to enter an annexation agreement with City; and  
 

WHEREAS, Owners are the owners of record of certain land shown on the plat of 
annexation map attached hereto as Exhibit A; and 

 
WHEREAS, Owners are the owners of record of the real estate described as follows: 
 
Part of the Southwest Quarter of the Southwest Quarter of Section 29, Township 4 North, 
Range 5 West of the Third Principal Meridian, Madison County, Illinois, being more 
particularly described as follows: 
 

Commencing at the northeast corner of said Quarter Quarter; thence westerly along 
the north line of said Quarter Quarter having an assumed bearing of N. 90°-00’-00” 
W. 188.35 feet to the point of beginning, being a corner of the existing corporate 
limit of the City of Highland; thence S. 00°-55’-05” E. along the existing corporate 
limit line 293.43 feet; thence S. 28°-55’-16” W. along the existing corporate limit 
line 120.10 feet to a point on the northeasterly right-of-way line of Illinois Route 
143; thence N. 61°-04’-44” W. along said northeasterly right-of-way line and the 
existing corporate limit line 488.93 feet; thence N. 00°-38’-50” W. 162.07 feet to a 
point on said north line (and the south line of Holiday Manor Subdivision); thence 
N. 90°-00’-00” E. along said north line 483.16 feet to the point of beginning. 
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Containing 3.20 Acres, more or less 
 
(All of PIN 02-1-18-29-17-301-003 & PIN 02-1-18-29-17-301-003.001) 
  
hereinafter “Annexed Property” and attached hereto as Exhibit B; and 
 

WHEREAS, Owners intend to develop the Annexed Property subsequent to the Annexed 
Property being annexed into City; and 

 
WHEREAS, Owners agree the Annexed Property is subject to a stormwater agreement 

subsequent to the Annexed Property being annexed into City (See Exhibit C); and 
 
WHEREAS, the Annexed Property is contiguous to the Corporate Limits of City; and 
 
WHEREAS, the Annexed Property is not currently a part of any other city, town, or village, 

and may be annexed to City as provided in Section 7-1-8 of the Illinois Municipal Code (65 ILCS 
5/7-1-8); and 

 
WHEREAS, Owner desires to have the Annexed Property shown and described supra, and 

described in Exhibits A and B, annexed to City upon certain terms and conditions set out in the 
Annexation Agreement attached hereto as Exhibit D (“Annexation Agreement”); and  

 

WHEREAS, City has determined it to be in the best interests of City to enter into the 
Annexation Agreement, pursuant to the provisions of Section 11-15.1-1, et seq., of the Illinois 
Municipal Code (65 ILCS 5/11-15.1-1, et seq.); City fixed a date and time for a public hearing on 
this proposed Annexation Agreement; City published notice of that date and time “not more than 
30 nor less than 15 days before the date fixed for the hearing” (as required by Section 11-15.1-3 
of the Illinois Municipal Code [65 ILCS 5/11-15.1-3]); City conducted the public hearing; and 
 
 WHEREAS, City has determined it is in the best interests of public health, safety, general 
welfare and economic welfare to enter into the Annexation Agreement (Exhibit D) with Owners; 
and 
 

WHEREAS, City has determined the Mayor should be authorized and directed, on behalf 
of City, to execute the Annexation Agreement attached hereto as Exhibit D. 

 
 NOW THEREFORE BE IT RESOLVED BY THE CITY COUNCIL OF THE 
CITY OF HIGHLAND, ILLINOIS AS FOLLOWS: 
 

Section 1.  That the foregoing recitals be and are hereby incorporated in this 
Resolution. 

 
Section 2.  That the Mayor is authorized and directed, on behalf of City, to execute the 

Annexation Agreement attached hereto as Exhibit D. 
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Section 3.  That this Resolution shall be known as Resolution No.     
and shall be in full force and effect from and after its passage.  

Passed by the City Council of the City of Highland, Illinois, and deposited and filed in 
the Office of the City Clerk, on the    day of    , 2022, the vote being taken 
by ayes and noes, and entered upon the legislative records, as follows: 
 
 
AYES: 
 
NOES: 
 
 

APPROVED: 
 
 
 
              
      Kevin B. Hemann, Mayor 
      City of Highland 
      Madison County, Illinois 
 
ATTEST: 
 
 
 
        
Barbara Bellm, City Clerk 
City of Highland 
Madison County, Illinois 
 



















































                                     
 

City of Highland 

August 22, 2022 

 

To:  Chris Conrad, City Manager 

From: Breann Vazquez, Director of Community Development 

RE:  Annexation Agreement – 12443 & 12449 State Route 143 

 

I recommend that the City Council approve an annexation agreement with John Gantner and John L. 

Gantner and Elvina A. Gantner Trust for 12443 & 12449 State Route 143. These are two parcels 

consisting of a total of 3.20 acres to the north of State Route 143, as shown below. 

The annexation agreement states that the property owner will annex the parcel if rezoning from R-1-C 

to C-3 is approved and the parcel is included into the business district at the time of annexation. The 

annexation agreement allows the property owner to disconnect in the event that the rezoning or 

inclusion into the business district is not granted.  

The annexation agreement is needed in order to include this parcel into our upcoming amended 

business district proposal.  

 

  



RESOLUTION NO.      
 

RESOLUTION APPROVING ANNEXATION AGREEMENT WITH  
MRE PORTFOLIO ONE, LLC 

 
WHEREAS, the City of Highland, Madison County, Illinois (hereinafter “City”), is a non-

home rule municipality duly established, existing and operating in accordance with the provisions 
of the Illinois Municipal Code (Section 5/1-1-1 et seq. of Chapter 65 of the Illinois Compiled 
Statutes); and 

WHEREAS, MRE Portfolio One, LLC, hereinafter "Owner," desires to enter an 
annexation agreement with City; and  
 

WHEREAS, Owner is the owner of record of certain land shown on the deed attached 
hereto as Exhibit A; and 

 
WHEREAS, Owner is the owner of record of certain land shown on the plat of annexation 

attached hereto as Exhibit B, and described below: 
 
 
All that part of the following described real estate that lies North of the center line of what is 
commonly known as new U.S. Route 40, to wit: 
The South 60 acres of the Northeast Quarter of Section 32, Township 4 North, Range 5 West of 
the Third Principal Meridian, 
ALSO, 
The North 30 acres of the Southeast Quarter of Section 32, Township 4 North, Range 5 West of 
the Third Principal Meridian;  
 
EXCEPT THE FOLLOWING DESCRIBED TRACTS: 
 
1) Tract conveyed to George Suppiger by Deed dated November 10, 1924 and recorded in Book 
527 page 586, described as: A part of the East Half (E 1/2) of Section Thirty-two (32) in Township 
Four (4) North, Range Five (5) West of the Third Principal Meridian, bonded as follows: 
Commencing at a point on the quarter section line of Said Section Thirty-Two (32), forty-five (45) 
links West and eleven hundred eighteen (1118) links North of the concrete monument set for the 
Northwest corner of the platted portion of George Roth’s Addition to Highland, as platted and 
recorded in the Recorder’s Office of Madison County, Illinois, in Plat Book 7 at Page 22, and 
running thence North 1 degree 30 minutes West, on said quarter section line, one hundred eighty 
(180) links; thence North 88 degrees 45 minutes East, forty-five (45) links to stake set for the east 
line of the Highland and Marine Road; thence North 54 degrees 00 minutes East two hundred 
forty-five (245) links; thence South 87 degrees 30 minutes East six hundred forty-eight (648) links; 
thence South 2 degrees 00 minutes East two hundred seventy-eight (278) links; thence South 88 
degrees 45 minutes West eight hundred ninety-two (892) links to the place of beginning. 
 
2) Tract conveyed to Clarence L. Brook by Deed dates May 28, 1925 and recorded in Book 542 
Page 407, described as: A part of the Northeast Quarter of Section Thirty-two (32) in Township 
Four (4) North, Range Five (5) West of the Third Principal; Meridian bounded as follows: 



Commencing at a point on the quarter section line of said section, forty-five (45) links West and 
thirteen hundred twenty-eight (1328) links North of the concrete monument set for the Northwest 
corner of the platted portion of George Roth’s Addition to the City of Highland and running thence 
East forty-five (45) links to concrete monument; thence North 64 degrees 00 minutes East two 
hundred forty-two (242 links; thence South 87 degrees 00 minutes East, six hundred forty-seven 
(647) links; thence North 2 degrees 00 minutes West, two hundred sixty (260) links; thence South 
89 degrees 00 minutes West eight hundred ninety one (891) links to the quarter section line; thence 
South on said line three hundred sixty-eight (368) links to the place of beginning.  
 
3) Tract conveyed to Wallace Launer by Deed dated April 16, 1924 and recorded in Book 527 
Page 184 described as: A part of the East Half (E 1/2) of Section Thirty-two (32) in Township 
Four (4) North, Range Five (5) West of the Third Principal Meridian as follows: Commencing at 
a point on the Quarter Section line of said Section Thirty-two (32), thirty (30) feet West of the 
concrete monument set for the Northwest corner of the platted portion of George Roth’s Addition 
to Highland as platted and recorded in the North line of Adams Street, now known as First Street, 
eight hundred ninety four (894) links, thence North line, eight hundred ninety-four (894) links to 
the quarter section line, being the center of the Highland and Marine Road, thence South on the 
quarter section line which bears South 1 degree 30 minutes East, eleven Hundred eighteen (1118) 
links to the place of beginning.  
 
4) Tract conveyed to the County of Madison, State of Illinois by Warranty Deed dated April 13, 
1952 and recorded in Book 1771 Page 383, described as: A part of the Northeast Quarter of Section 
32, Township 4 North, Range 5 West of the Third Principal Meridian, conveyed to the Grantors 
herein by Deed recorded in Deed Book 1653 at Page 203 of the Records of the Recorder of Deeds 
of Madison County Illinois, described as follows: All that part of the above described land lying 
within the limits of the right of way for a highway known as State Aid Route 4-B, Section 86-
M.F.T., as said highway is located and surveyed by the Superintendent of Highways of Madison 
County, Illinois and as shown by plat recorded in Road Record Book 7 at Page 116 of the Records 
of the Recorder of Deeds of Madison County, Illinois, containing 0.32 of an acre, more or less, 
exclusive of the right of way of the existing highway.  
 
5) Tract conveyed to Section 32 Properties, LTD, as an Illinois Corporation, by Deed dated January 
4, 1982 and recorded in Book 3212 Page 405, described as follows: Beginning at an iron rod at the 
Southwest corner of Lot 5 of Northtown East No. 4; thence along the South line of said Lot 5, 
South 89 degrees 29 minutes East, a distance of 276.71 feet to the Southeast corner of said Lot 5, 
thence along the South line of Lot 1 of Northtown East No. 4, South 89 degrees 29 minutes East, 
a distance of 14,59 feet to a point; thence South 00 degrees 02 minutes East a distance of 418.69 
feet to a point; thence North 89 degrees 29 minutes West a distance of 102.85 feet to a concrete 
monument; thence North 89 degrees 29 minutes West a distance of 547.15 feet to a point on the 
east right of way line of Illinois Route 143; thence along said right of way line North 00 degrees 
02 minutes West a distance of 418.69 feet to a concrete monument; thence leaving said right of 
way line South 89 degrees 29 minutes East a distance of 358.70 feet to the point of beginning.  
 
6) Tract conveyed to Section 32 Properties, LTD, as Illinois Corporation, by Deed dated March 
18, 1983 and recorded in Book 3243 Page 203, described as follows: Beginning at an iron rod by 
a concrete right of way marker on the West right of way line of Illinois Route 160 at its intersection 



with the Northerly right of way line of U.S. Route 40, 2426.36 feet South of the North line of said 
Section 32; thence along the Northerly right of way line of U.S. Route 40 the following courses 
and distance; South 58 degrees 26 minutes 30 seconds West 75.88 feet to an iron rod by a right of 
way marker; thence North 13 degrees 00 minutes 54 seconds West 10 feet to a right of way marker; 
thence South 76 degrees 59 minutes 06 seconds West 122.50 feet to an iron rod; thence leaving 
said right of way North and parallel to the West right of way line of Illinois Route 160, 516.02 feet 
to an iron rod; thence East at right angles to the previous course 465.25 feet to an iron rod on the 
West right of way line of Illinois Route 160; thence South along said right of way line 393.97 feet 
to the point of beginning.  
 
7) Tract of land conveyed to Central Bank by Deed dated October 28, 1994 and recorded 
November 2, 1994 in Book 3922 Page 1401, described as follows: A part of the Northeast Quarter 
of Section 32, Township 4 North, Range 5 West of the Third Principal Meridian, Madison County, 
Illinois, being more particularly described as follows: Commencing at the Southwest corner of 
said Quarter; thence Northerly along the West line of said Quarter having a platted bearing of 
North 00 degrees 03 minutes 15 seconds Easterly right of way line of Illinois Route 143 being the 
point of beginning thence North 56 degrees 40 minutes 43 seconds East 145.63 feet; thence South 
55 degrees 01 minutes 48 seconds West 147.10 feet to a point on the said Westerly right of way 
line; thence North 00 degrees 03 minutes 15 seconds West along said Westerly right of way line 
23.93 feet to the point of beginning.  
 
Except any interest in the coal, oil, gas and other mineral rights underlying the land which 
have been heretofore conveyed or reserved in prior conveyances, and all rights and 
easements in favor of the estate of said coal, oil gas and other minerals, if any. 
 
Situated in Madison County, Illinois 
 
PPN: 02-1-18-32-02-202-006 
 
 
hereinafter “Annexed Property”; and 
 

WHEREAS, Owner intends to develop the Annexed Property subsequent to the Annexed 
Property being annexed into City; and 

 
WHEREAS, Owner agrees the Annexed Property is subject to a stormwater agreement 

subsequent to the Annexed Property being annexed into City (See Exhibit C); and 
 

WHEREAS, the Annexed Property is contiguous to the Corporate Limits of City; and 
 
WHEREAS, the Annexed Property is not currently a part of any other city, town, or village, 

and may be annexed to City as provided in Section 7-1-8 of the Illinois Municipal Code (65 ILCS 
5/7-1-8); and 

 
WHEREAS, Owner desires to have the Annexed Property shown and described supra, and 

described in Exhibits A and B, annexed to City upon certain terms and conditions set out in the 
Annexation Agreement attached hereto as Exhibit D (“Annexation Agreement”); and  



WHEREAS, City has determined it to be in the best interests of City to enter into the 
Annexation Agreement, pursuant to the provisions of Section 11-15.1-1, et seq., of the Illinois 
Municipal Code (65 ILCS 5/11-15.1-1, et seq.); City fixed a date and time for a public hearing on 
this proposed Annexation Agreement; City published notice of that date and time “not more than 
30 nor less than 15 days before the date fixed for the hearing” (as required by Section 11-15.1-3 
of the Illinois Municipal Code [65 ILCS 5/11-15.1-3]); City conducted the public hearing; and 
 
 WHEREAS, City has determined it is in the best interests of public health, safety, general 
welfare and economic welfare to enter into the Annexation Agreement (Exhibit D) with Owner; 
and 
 

WHEREAS, City has determined the Mayor and/or City Manager should be authorized 
and directed, on behalf of City, to execute the Annexation Agreement attached hereto as Exhibit 
D. 

 
 NOW THEREFORE BE IT RESOLVED BY THE CITY COUNCIL OF THE 
CITY OF HIGHLAND, ILLINOIS AS FOLLOWS: 
 

Section 1.  That the foregoing recitals be and are hereby incorporated in this 
Resolution. 

 
Section 2.  That the Mayor and/or City Manager is authorized and directed, on behalf of 

City, to execute the Annexation Agreement attached hereto as Exhibit D. 
 
Section 3.  That this Resolution shall be known as Resolution No.     

and shall be in full force and effect from and after its passage.  

Passed by the City Council of the City of Highland, Illinois, and deposited and filed in 
the Office of the City Clerk, on the    day of    , 2022, the vote being taken 
by ayes and noes, and entered upon the legislative records, as follows: 
 
AYES: 
 
NOES: 
 

APPROVED: 
 
 
              
      Kevin B. Hemann, Mayor 
      City of Highland, Madison County, Illinois 
ATTEST: 
 
 
        
Barbara Bellm, City Clerk 
City of Highland, Madison County, Illinois 















































































                                     
 

City of Highland 

August 22, 2022 

 

To:  Chris Conrad, City Manager 

From: Breann Vazquez, Director of Community Development 

RE:  Annexation Agreement – Unaddressed PIN# 02-1-18-32-02-202-006 

 

I recommend that the City Council approve an annexation agreement with MRE Portfolio ONE, LLC for 

unaddressed PIN# 02-1-18-32-02-202-006. This is a 41.78 acre tract to the north of Route 40, as shown 

below. 

The annexation agreement states that the property owner will annex the parcel if rezoning from R-1-C 

to C-3 is approved and the parcel is included into the business district at the time of annexation. The 

annexation agreement allows the property owner to disconnect in the event that the rezoning or 

inclusion into the business district is not granted, or if the cost of the stormwater detention/retention is 

too high.  

The annexation agreement is needed in order to include this parcel into our upcoming amended 

business district proposal.  

 

 



ORDINANCE NO.     
 

ORDINANCE AUTHORIZING THE PURCHASE OF REAL ESTATE FROM  
AARON ROBERT GELLY FOR FUTURE CONSTRUCTION OF PART OF THE 

SOUTHERN PERIPHERAL ROUTE FOR CITY OF HIGHLAND 
 

WHEREAS, the City of Highland, Madison County, Illinois (hereinafter “City”), is a non-
home rule municipality duly established, existing and operating in accordance with the provisions 
of the Illinois Municipal Code (Section 5/1-1-1 et seq. of Chapter 65 of the Illinois Compiled 
Statutes); and 

WHEREAS, City has the authority, pursuant to 65 ILCS 5/2-2-12, to purchase real estate 
for public purposes; and 

WHEREAS, City intends to complete the peripheral route around the City for the public 
purpose of providing safer roads, better vehicle traffic flow, enhanced utility service for all City 
residents, and future growth of City to the South; and 

WHEREAS, City has determined it necessary to purchase real estate from Aaron Robert 
Gelly for future construction of part of the Southern peripheral route, (See Commercial Real Estate 
Contract attached hereto as Exhibit A); and 

WHEREAS, City has determined it necessary to purchase real estate from Aaron Robert 
Gelly for future construction of part of the Southern peripheral route, specifically: 

PIN: 01-1-24-09-00-000-015 

Part of the Southwest Quarter of the Southeast Quarter of Section 9, Township 3 North, 
Range 5 West of the Third Principal Meridian, Madison County, Illinois, described as 
follows: 

Beginning at the northwest corner of said Quarter-Quarter Section; thence on an assumed 
bearing of North 89 degrees 21 minutes 42 seconds East on the north line of said Quarter-
Quarter Section, 1,320.65 feet to the east line of said Quarter-Quarter Section; thence South 
01 degree 58 minutes 13 seconds East on said east line, 90.02 feet; thence South 89 degrees 
21 minutes 42 seconds West on a line 90.00 feet southerly of and parallel with the north 
line of said Quarter-Quarter Section, 1,320.58 feet to the west line of said Quarter-Quarter 
Section; thence North 02 degrees 01 minute 03 seconds West on said west line, 90.03 feet 
to the Point of Beginning. 

Said parcel contains 118,855 square feet or 2.7285 acres, more or less. 

See Exhibit A; and 



WHEREAS, City has determined it necessary to purchase a permanent drainage easement 
from Aaron Robert Gelly for future construction of part of the Southern peripheral route, (See 
Exhibit A); and 

WHEREAS, City has determined it necessary to purchase the permanent drainage 
easement from Aaron Robert Gelly for future construction of part of the Southern peripheral route, 
specifically: 

PIN: 01-1-24-09-00-000-015 

Part of the Southwest Quarter of the Southeast Quarter of Section 9, Township 3 North, 
Range 5 West of the Third Principal Meridian, Madison County, Illinois, described as 
follows: 

Commencing at the northwest corner of said Quarter-Quarter Section; thence on an 
assumed bearing of South 02 degrees 01 minute 03 seconds East on the west line of said 
Quarter-Quarter Section, 90.03 feet to the Point of Beginning. 

From said Point of Beginning; thence North 89 degrees 21 minutes 42 seconds East on a 
line 90 feet southerly of and parallel with the north line of said Quarter-Quarter Section, 
57.46 feet; thence South 00 degree 38 minutes 18 seconds East, 15.00 feet; thence South 
89 degrees 21 minutes 42 seconds West on a line 105.00 feet southerly of and parallel with 
the north line of said Quarter-Quarter Section, 57.10 feet to the west line of said Quarter-
Quarter Section; thence North 02 degrees 01 minute 03 seconds West on said west line 
15.01 feet to the Point of Beginning. 

Said parcel contains 859 square feet or 0.0197 acre, more or less. 

See Exhibit A; and 

WHEREAS, the Southern peripheral route will be used for a public purpose and any real 
estate and easements purchased for the construction of the Southern peripheral route will be 
purchased by City for a public purpose; and 

WHEREAS, City has determined it necessary to purchase real estate and a permanent 
drainage easement for $196,110.75 from Aaron Robert Gelly for future construction of part of the 
Southern peripheral route, and pursuant to the terms of the signed contract attached hereto as 
Exhibit A; and 

WHEREAS, City has determined it to be in the best interest of public health, safety, general 
welfare and economic welfare to purchase real estate and a permanent drainage easement for 
$196,110.75 from Aaron Robert Gelly for future construction of part of the Southern peripheral 
route, and pursuant to the terms of the signed contract attached hereto as Exhibit A; and 

WHEREAS, City has determined it to be in the best interest of public health, safety, general 
welfare and economic welfare to authorize the City Manager and/or Mayor to execute any 



documents necessary to complete the purchase of real estate and a permanent drainage easement 
for $196,110.75 from Aaron Robert Gelly for future construction of part of the Southern peripheral 
route, and pursuant to the terms of the signed contract attached hereto as Exhibit A. 
 
 NOW, THEREFORE, BE IT ORDAINED, by the City Council of the City of 
Highland as follows: 

Section 1.  The foregoing recitals are incorporated herein as findings of the City Council 
of the City of Highland, Illinois. 

 
Section 2.  City has determined it to be in the best interest of public health, safety, general 

welfare and economic welfare to purchase real estate and a permanent drainage easement from 
Aaron Robert Gelly for $196,110.75, and pursuant to the contract attached hereto as Exhibit A, 
for purposes of future construction of a portion of the Southern peripheral route around City. 

 
Section 3.  City has determined it to be in the best interest of public health, safety, general 

welfare and economic welfare to authorize the City Manager and/or Mayor to execute whatever 
documents may be necessary to purchase real estate and a permanent drainage easement from 
Aaron Robert Gelly for $196,110.75, and pursuant to the contract attached hereto as Exhibit A, 
for purposes of future construction of a portion of the Southern peripheral route around City. 

Section 4.  This Ordinance shall be known as Ordinance No.    and shall be 
effective upon its passage and approval in accordance with law. 

Passed by the City Council of the City of Highland, Illinois, and deposited and filed in 
the Office of the City Clerk, on the    day of    , 2022, the vote being taken 
by ayes and noes, and entered upon the legislative records, as follows: 
 
AYES: 
 
NOES: 
 
      APPROVED: 
 
 
 
              

Kevin B. Hemann, Mayor 
City of Highland 

ATTEST:     Madison County, Illinois 
 
 
 
       
Barbara Bellm City Clerk 
City of Highland 
Madison County, Illinois 
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City of Highland 
1115 Broadway, PO Box 218 

Highland, IL 62249 

 
To:  Honorable Mayor Hemann and City Council  

 

From: Chris Conrad- City Manager    

 

Date: August 23, 2022 

 

Re:  ROW purchase along Bellm Rd. 

 

 
 

Request: We respectfully request council approval for the City 
Manager to execute the attached contract and necessary documents 
for the purchase of Right of Way along Bellm Rd, the proposed 
southern peripheral route, from Aaron Gelly.  
 
Discussion: The proposed southern peripheral route for the City of 
Highland will encompass from the current end of concrete roadway 
on Iberg Rd. to IL Rt 160, south of Broadway. This contract is for a 
section of Right of Way along that proposed route and is the second 
of what will eventually be 3 purchases of ROW from Aaron Gelly 
along this particular stretch of road. This section connects to an 
earlier purchase from last year that included ROW on the east side 
of Arkansas and Bellm Rd.  
 
Budget impact: This purchase is a budgeted item in this fiscal 
year, so there will be no negative impact to the budget.  
  



ORDINANCE NO.     
 

ORDINANCE AUTHORIZING AMENDMENTS TO OPTION CONTRACTS 
BETWEEN GRANDVIEW FARMS LIMITED PARTNERSHIP AND CITY OF 

HIGHLAND, ILLINOIS, EXTENDING THE MATURITY DATES TO JANUARY 4, 2024 
 

WHEREAS, the City of Highland, Madison County, Illinois (hereinafter “City”), is a non-
home rule municipality duly established, existing and operating in accordance with the provisions 
of the Illinois Municipal Code (Section 5/1-1-1 et seq. of Chapter 65 of the Illinois Compiled 
Statutes); and 

WHEREAS, City has the authority, pursuant to 65 ILCS 5/2-2-12, to purchase real estate 
for public purposes; and 

WHEREAS, City intends to complete the peripheral route around the City for the public 
purpose of providing safer roads, better vehicle traffic flow, enhanced utility service for all City 
residents, and future growth of City to the South; and 

WHEREAS, through previously passed Ordinances, Nos. 2901 and 3104, City and 
Grandview Farms Limited Partnership (“Grandview”) have agreed to option contracts to purchase 
real estate for the Southern Peripheral Route (See Ordinance Nos. 2901 and 3104 attached hereto 
as Exhibit A and B); and 

WHEREAS, the terms and conditions of the option contracts between City and Grandview 
for future construction of part of the Southern peripheral route state, in pertinent part: 

 
I. Option 1 – Ordinance No. 2901.  On November 19, 2018, City passed an Ordinance 

to purchase the first option for real estate for the Southern Peripheral Route from 
Grandview.  See Ordinance No. 2901 attached as Exhibit A.  City paid Grandview 
$109,515.04 in consideration for an option to purchase real estate on or before August 
1, 2023.  See Exhibit A.  As described more specifically in Exhibit A, the option for 
purchase of real estate between City and Grandview is as follows: 

a. Illinois 160 to Old Trenton Road – 206,111 square feet, more or less, for 
$412,222.00. 

b. Old Trenton Road to Arkansas Road – 413,896 square feet, more or less, for 
$682,928.40. 

c. The purchase price for all real estate from Grandview under Option 1 - 
$1,095,150.40. 

d. City’s payment of $109,515.04 is acknowledged as a down payment should City 
exercise Option 1. 

e. Should City exercise Option 1, City’s final payment to Grandview shall be 
$985,635.36. 

Hereinafter “Option 1.” 



 
II. Option 2 – Ordinance No. 3124.  On August 17, 2021, City passed an Ordinance to 

purchase the second option for real estate from Grandview.  See Ordinance No. 3124 
attached as Exhibit B.  City paid Grandview $31,571.10 in consideration for an option 
to purchase additional real estate for the Southern Peripheral Route on or before August 
1, 2023.  See Exhibit B.  As described more specifically in Exhibit B, the option for 
purchase of real estate between City and Grandview is as follows: 

 
a. Additional Real Estate for the Southern Peripheral Route from Illinois 160 to 

Arkansas Road – 191,340 square feet, more or less, for $315,711.00. 
b. The purchase price for all real estate from Grandview under Option 1 - 

$315,711.00. 
c. City’s payment of $31,571.10 is acknowledged as a down payment should City 

exercise Option 2. 
d. Should City exercise Option 2, City’s final payment to Grandview shall be 

$284,139.90. 

Hereinafter “Option 2.” 
 
See Exhibit A and B. 

WHEREAS, the Southern peripheral route will be used for a public purpose and any real 
estate purchased for the construction of the Southern peripheral route will be purchased by City 
for a public purpose; and 

WHEREAS, City and Grandview desire to extend the maturity date of all real estate option 
contracts between the City and Grandview for the Southern Peripheral Route to January 4, 2024 
(See Exhibit C); and 

WHEREAS, City has determined it to be in the best interest of public health, safety, general 
welfare and economic welfare to extend the maturity date for Option 1 and Option 2 to January 4, 
2024 (See Exhibit C); and 

WHEREAS, City has determined it to be in the best interest of public health, safety, general 
welfare and economic welfare to authorize the City Manager and/or Mayor to execute any 
documents necessary to extend the maturity date for Option 1 and Option 2 to January 4, 2024 
(See Exhibit C). 
 
 NOW, THEREFORE, BE IT ORDAINED, by the City Council of the City of 
Highland as follows: 

Section 1.  The foregoing recitals are incorporated herein as findings of the City Council 
of the City of Highland, Illinois. 

 
Section 2.  City has determined it to be in the best interest of public health, safety, general 

welfare and economic welfare to extend the maturity date for Option 1 and Option 2 to January 4, 
2024 (See Exhibit C). 



 
Section 3.  City has determined it to be in the best interest of public health, safety, general 

welfare and economic welfare to authorize the City Manager and/or Mayor to execute whatever 
documents may be necessary to extend the maturity date for Option 1 and Option 2 to January 4, 
2024 (See Exhibit C). 

Section 4.  This Ordinance shall be known as Ordinance No.    and shall be 
effective upon its passage and approval in accordance with law. 

Passed by the City Council of the City of Highland, Illinois, and deposited and filed in 
the Office of the City Clerk, on the    day of    , 2022, the vote being taken 
by ayes and noes, and entered upon the legislative records, as follows: 
 
 
AYES: 
 
NOES: 
 
 
      APPROVED: 
 
 
 
              
      Kevin B. Hemann, Mayor 
      City of Highland 
      Madison County, Illinois 
ATTEST: 
 
 
 
        
Barbara Bellm, City Clerk 
City of Highland 
Madison County, Illinois 
 
 



























































































































 
 
 
 
 
 

RESOLUTION NO.  ̀     
 

A RESOLUTION AUTHORIZING CITY OF HIGHLAND TO ENTER  
CRITICAL CARE GROUND TRANSPORTATION AGREEMENT  

WITH AIR METHODS CORPORATION 

WHEREAS, the City of Highland, Madison County, Illinois (hereinafter “City”), is a 
non-home rule municipality duly established, existing and operating in accordance with the 
provisions of the Illinois Municipal Code (Section 5/1-1-1 et seq. of Chapter 65 of the Illinois 
Compiled Statutes); and 

WHEREAS, City Council has determined Air Methods Corporation (“AMC”) provides 
air medical transportation services; and 

WHEREAS, City Council has determined City EMS service provides ground medical 
transportation services; and 

WHEREAS, City EMS and AMC desire to enter a “Critical Care Ground Transportation 
Agreement” (“Agreement”) (See Exhibit A); and  

WHEREAS, in the event a patient needing advanced level clinical care services must be 
transported to a healthcare facility, but cannot be transported by air, City EMS would transport 
the patient by ambulance, pursuant to the Agreement (Exhibit A); and 

WHEREAS, City Council finds the Agreement (Exhibit A) is fair and reasonable and 
should be approved; and 

WHEREAS, City Council finds the Agreement (Exhibit A) is in the best interest of the 
public health, safety, general welfare, and economic welfare of City; and 

WHEREAS, City Council finds the City Manager and/or Mayor should be authorized and 
directed to execute whatever documents are necessary to enter the Agreement (Exhibit A). 

NOW, THEREFORE, BE IT RESOLVED, by the City Council of the City of 
Highland, Illinois, as follows: 

Section 1.  The foregoing recitals are incorporated herein as findings of the City Council 
of the City of Highland, Illinois. 

Section 2.  The Agreement (Exhibit A) is approved. 



Section 3.  The City Manager and/or Mayor is directed and authorized to execute whatever 
documents are necessary to enter the Agreement (Exhibit A). 

Section 4.  This Resolution shall be known as Resolution No.    and shall be 
effective upon its passage and approval in accordance with law. 

 
 

Passed by the City Council of the City of Highland, Illinois, and deposited and filed in 
the Office of the City Clerk, on the    day of   , 2022, the vote being taken 
by ayes and noes, and entered upon the legislative records, as follows: 
 
 
AYES: 
 
NOES: 
 
 
      APPROVED:  
 
 
 

             
      Kevin B. Hemann 
      Mayor 
      City of Highland 
      Madison County, Illinois 
 
ATTEST: 
 
 
 
        
Barbara Bellm  
City Clerk 
City of Highland 
Madison County, Illinois 
 



Error! Unknown document property name. 

CRITICAL CARE GROUND TRANSPORTATION AGREEMENT 

This Critical Care Ground Transportation Agreement (“Agreement”) is entered into as of 
the last date of signature below and effective October 10, 2022 (the “Effective Date”), by and 
between Air Methods Corporation, a Delaware corporation (“AMC”), and the Highland 
Ambulance Service (“Ground Provider”). AMC and Ground Provider are collectively referred to 
herein as the “Parties,” and each individually as a “Party.” 

 WHEREAS, AMC provides air medical transportation services with an advanced level of 
pre-hospital clinical care; and 

 WHEREAS, Ground Provider provides emergency medical services to its service area, 
including ground medical transportation services; and 

 WHEREAS, in the event that a patient needing advanced level clinical care services must 
be transported to a healthcare facility, but cannot be transported by air, the Parties wish for an on-
duty AMC paramedic and registered nurse (the “AMC Transportation Team”) to provide clinical 
care to the patient in the Ground Provider’s ground ambulance; and     

 WHEREAS, such provision of Services, as defined herein, are occasional, non-routine and 
for the purpose of serving the best interests of the patient in need of an advanced level of patient 
care; and 

 WHEREAS, the purpose of this Agreement is to set forth the terms and conditions 
pursuant to which AMC will provide its Services to Ground Provider. 

 NOW, THEREFORE, for and in consideration of the recitals above and the mutual 
covenants and conditions contained herein, the Parties agree as follows: 

1. Term.  The term of this Agreement shall be for a period of three (3) years 
commencing on the Effective Date (the “Term”), except as the Term may be extended by mutual 
written agreement of the Parties hereto or earlier terminated as hereafter provided. 

2. Services.   

a. Upon request by a referring hospital or local healthcare facility, or upon 
determination by the medical control authority at a referring scene, the AMC Transportation Team 
may accompany the patient needing advanced level clinical care services during ground transport 
(the “Services”).  The AMC Transportation Team is always to prioritize transport of the patient by 
air before the decision is made that the transport must be by ground.  The Services shall only be 
provided on an occasional basis and only when all efforts to move the patient by air have been 
exhausted, either due to weather or mechanical issues precluding the aircraft from flight.  Nothing 
herein shall obligate AMC to provide the Services if AMC’s Transportation Team are required for 
another transport or they are otherwise unavailable to accompany Ground Provider, and such 
decision shall be in AMC’s sole discretion.  Likewise, nothing herein shall obligate Ground 
Provider to accept a request to provide ground transportation services under this Agreement if 
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Ground Provider does not have an available ambulance or driver. If either Party determines that 
weather creates unsafe ground travel conditions, either Party may refuse the transport.   

b. If a hospital or local healthcare facility needs a critical care transport, it will 
contact the dispatch department at AMC to set up the transport.  In the event that the Services are 
required because air transportation is unavailable, the AMC dispatch department will contact the 
Ground Provider to request the closest most appropriate ambulance.  The AMC Transportation 
Team will use its own portable equipment and supplies during the transport, but will require an 
equipped ground ambulance vehicle with a qualified driver.  

c. Once the patient has been successfully delivered to the receiving healthcare 
facility, the Ground Provider shall promptly transport the AMC Transportation Team back to the 
remote landing zone, local airport or the initial referring location, as requested, so that they can be 
ready to respond to new emergencies, at no charge to AMC. 

3. Patient Billings.  In the event the AMC Transportation Team accompanies Ground 
Provider, Ground Provider shall solely be entitled to bill Medicare, Medicaid, third-party payors 
and/or the patient for ground ambulance transport in which the Services are provided at the service 
level (e.g., ALS or SCT) permitted by law.  To facilitate such billing and to assure continuity of 
care, the AMC Transportation Team shall create appropriate documentation of the Services 
rendered both at the scene (if applicable) and during transport and shall provide a copy of such 
documentation to Ground Provider.  All such documentation shall belong to the Ground Provider 
as the billing entity, but AMC shall have access to such records for quality assessment purposes 
or other purposes, as necessary.  AMC shall not be responsible for any claims or actions arising 
out of Ground Provider’s coding and billing of the transport. 

4. Payment for Services.  Ground Provider shall compensate AMC for the Services 
rendered at the scene (if applicable) and during transport by paying the amount specified on Exhibit 
A (attached hereto and incorporated herein).  Payment shall be due and payable within thirty (30) 
days of invoice by AMC and interest shall begin to accrue on all late payments at the rate of 10% 
annum, or the maximum permissible under applicable state law.  The Parties have determined that 
the fees set forth herein constitute fair market value for the Services rendered.  

5. No Referral Contingency.  The Parties agree that the benefits to each Party do not 
require, are not payment for and are in no way contingent upon the admission, referral or any other 
arrangement for the provision of any item or service offered by a Party in any facility controlled, 
managed or operated by a Party.  Each Party expressly acknowledges and agrees that it has been 
and intends to continue complying fully with all federal, state and local laws, rules and regulations.  
It is not the purpose nor requirement of this Agreement to offer or receive any remuneration or 
benefit of any nature, or to solicit, require, induce or encourage the referral of any patient, the 
payment for which may be made in whole or in part by Medicare, Medicaid or other payor.  No 
payment made or received under this Agreement is in return for the referral of patients or the 
purchase, lease, order, arrangement or recommendation of the purchase, lease, or ordering of any 
goods, services, items, or products for which payment may be made in whole or in part under 
Medicare, Medicaid or other payor.  No Party shall make or receive any payment that would be 
prohibited under state or federal law. 
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6. Termination.  For purposes of this Agreement, a material breach by either Party 
of any representation, warranty or covenant contained herein or the failure of either Party to 
comply with any material terms or conditions set forth herein, shall constitute an event of default 
(“Default”). This Agreement shall terminate and, except as otherwise set forth herein, shall be of 
no further force or effect, thirty (30) days after the non-defaulting Party provides the defaulting 
Party with written notice of a Default (the “Cure Period”), unless the non-defaulting Party cures 
the Default prior to the expiration of the Cure Period. In addition, either Party may terminate this 
Agreement without cause at any time by giving ninety (90) days’ written notice of termination to 
the other Party. Ground Provider shall provide payment to AMC for all duties properly performed 
and all costs incurred through the effective date of such termination. 

7. Insurance.  Each Party represents and warrants that it has sufficient insurance 
coverage, consistent with industry standards, to cover its obligations contained herein. A Party 
shall provide copies of any applicable certificates of insurance within fourteen (14) days of 
requesting Party’s written request for said certificates. By requiring insurance herein, the Parties 
do not represent that such coverage will necessarily be adequate to protect, and such coverage and 
limits shall not be deemed as a limitation on a Party’s liability or indemnification obligations under 
this Agreement. 

8. Indemnification.   

a. By Ground Provider.  Ground Provider will indemnify, defend and hold 
harmless AMC and its corporate members, officers, directors, trustees, employees and agents for 
all third-party claims, liabilities, damages, settlements and expenses (including reasonable 
attorneys’ fees and costs) (“Claims”) arising or resulting from (a) the negligent acts or omissions 
or willful misconduct of Ground Provider or any of its agents, representatives or employees in 
connection with Ground Provider’s performance of its obligations as set forth in this Agreement, 
or (b) breach of this Agreement by Ground Provider or any of its agents, representatives or 
employees. 

b. By AMC.  AMC will indemnify, defend and hold harmless Ground 
Provider and its corporate members, officers, directors, trustees, employees and agents for all 
Claims arising or resulting from (a) the negligent acts or omissions or willful misconduct of AMC 
or any of its agents, representatives or employees in connection with AMC’s performance of its 
obligations as set forth in this Agreement, or (b) breach of this Agreement by AMC or any of its 
agents, representatives or employees.  

c. Each Party’s obligation to indemnify, defend and hold harmless shall not 
apply to the extent the Claim results from the other Party’s or the other Party’s officers, directors, 
trustees or employees’ (a) failure to adhere to the terms of this Agreement, or (b) negligent, 
reckless or intentionally wrongful acts or omissions. 

d. A Party entitled to indemnification (the “Indemnitee”) shall promptly notify 
the Party providing indemnification (the “Indemnitor”) in writing of any Claim for which 
indemnification is sought; provided that failure to provide prompt written notice shall not relieve 
Indemnitor of its indemnification obligations hereunder except to the extent Indemnitor’s defense 
of the Claim is actually and materially prejudiced. 
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e. This Section 8 shall survive termination or expiration of this Agreement. 

9. Limitation of Liability.  In no event, whether as a result of contract, tort, strict 
liability or otherwise, shall either Party be liable to the other for any punitive, special, indirect, 
incidental or consequential damages, including without limitation loss of profits, loss of use or loss 
of contract. 

10. Debarment.  Each Party certifies that it is not currently debarred, suspended, 
excluded or otherwise ineligible from participating in any Federal Health Care Programs, as 
defined in 42 U.S.C. Section 1320a-7b(f). 

11. HIPAA.  The Parties agree to comply with the Health Insurance Portability and 
Accountability Act of 1996, as codified at 42 U.S.C. Section 1320d et seq. (“HIPAA”) and any 
current and future regulations promulgated thereunder, including, without limitation, the federal 
privacy regulations contained in 45 C.F.R. Parts 160 and 164 and the federal security standards 
contained in 45 C.F.R. Parts 160, 162 and 164.  The Parties shall execute that Business Associate 
Agreement attached hereto as Exhibit B and incorporated herein. 

12. Notice.  Any notice, demand or communication required, permitted or desired to 
be given hereunder, shall be deemed given on the date received if delivered personally or by a 
reputable overnight delivery service, delivery confirmed, or five (5) business days after being 
mailed by prepaid certified or registered mail, return receipt requested, addressed as follows (or to 
such other address as the Parties may designate from time-to-time: 

If to Ground Provider:     
 Highland Ambulance Service 

 P.O. Box 218 
 1115 Broadway 
 Highland, IL 62249 
 Attn: EMS Chief 
 
 If to AMC:    
 Air Methods Corporation 
 5500 S. Quebec St., Suite 300 
 Greenwood Village, CO 80111  
 Attn: Vice President, Midwest Region 
 

with a copy (which shall not constitute notice) to:  
Air Methods Corporation 

 5500 S. Quebec St., Suite 300 
 Greenwood Village, CO 80111  
 Attn: Legal Department 
 

13. Independent Contractor.  In the performance of the duties and obligations under 
this Agreement, it is mutually understood and agreed that each is at all times acting and performing 
as an independent contractor of the others. It is expressly agreed by the Parties hereto that no act 
or omission of AMC or Ground Provider shall be construed to make or render such entity the 
agent, employee or servant of the other. 
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14. Waiver.  No waiver of or failure by either Party to enforce any of the provisions, 
terms, conditions, or obligations herein shall be construed as a waiver of any subsequent breach of 
such provision, term, condition, or obligation, or of any other provision, term, condition, or 
obligation hereunder, whether the same or different in nature.   

15. Compliance with Law.  Each Party shall comply with all applicable laws and 
regulations in the conduct of their respective duties and obligations under this Agreement. 

16. Severability.  If any provision of this Agreement is found to be invalid or 
unenforceable by any court or other lawful forum, such provision shall be ineffective only to the 
extent that it is in contravention of applicable laws without invalidating the remaining provisions 
of this Agreement, unless such invalidity or unenforceability would defeat an essential business 
purpose of the Agreement. 

17. Governing Law.  This Agreement shall be governed by and construed in 
accordance with the laws of the State of Colorado. 

18. Force Majeure.  If the performance of this Agreement by any Party is prevented, 
restricted, interfered with or delayed, (either totally or in part) by reason of any cause beyond the 
reasonable control of the affected Party (such as acts of God, explosion, disease, weather, war, 
terrorism, insurrection, civil strike, riots or power failure), the Party so affected shall, upon giving 
written notice to the other Party, be excused from such performance to the extent of such 
prevention, restriction, interference or delay, provided that the affected Party shall use its 
reasonable best efforts to avoid or remove such causes of non-performance and shall continue 
performance with the utmost dispatch whenever such causes are removed.  If the affected Party is 
unable to resume performance within thirty (30) days, the non-affected Party shall have the right 
to terminate this Agreement upon written notice to the affected Party.  

19. Assignment.  Neither Party may transfer, assign or otherwise convey its rights or 
obligations under this Agreement, in whole or in part, without the prior written consent of the 
other. 

20. Entire Agreement.  This Agreement and the exhibits attached hereto constitute the 
entire agreement between the Parties and supersedes all prior agreements and understandings, oral 
or written, between the Parties hereto with respect to the subject matter hereof. 

21. No Presumption Against the Drafting Party.  Each Party acknowledges that it 
has been represented by counsel in connection with this Agreement and the transactions 
contemplated hereby.  Accordingly, any rule of law or any legal decision that would require 
interpretation of any claimed ambiguities in this Agreement against the drafting Party has no 
application and is expressly waived. 

22. Amendments.  This Agreement may be amended at any time by mutual agreement 
of the Parties without additional consideration, provided that, before any amendment shall become 
effective, it shall be reduced to writing and signed by each of the Parties. 

23. Counterparts.  This Agreement may be executed in counterparts, all of which shall 
be considered one and the same instrument. Any executed counterpart to this Agreement may be 
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delivered by facsimile, .pdf or other electronic means, and any counterpart so delivered shall 
constitute an original for all purposes. 

IN WITNESS WHEREOF, the Parties have executed this Agreement effective as of the 
Effective Date. 

AIR METHODS CORPORATION 
 
By: _______________________________ 
 
Name: _____________________________ 
 
Title: ______________________________ 
 
Date: ______________________________ 

HIGHLAND AMBULANCE SERVICE 
 
By: _______________________________ 
 
Name: _____________________________ 
 
Title: ______________________________ 
 
Date: ______________________________ 
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Exhibit A 

Charges for the AMC Transportation Team shall be Ten Percent (10%) of Ground Provider’s 
fees collected per applicable transport.   
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Exhibit B 

BUSINESS ASSOCIATE AGREEMENT 
HIPAA Business Associate Agreement 

 
 This HIPAA Business Associate Agreement (the “BAA”) is executed by the parties on the 
dates shown beneath their respective signature lines, but is effective as of October 10, 2022 (the 
“Effective Date”) by and between Highland Ambulance Service (“Entity”) and Air Methods 
Corporation (“Associate”). 

Entity and Associate agree that the parties incorporate this BAA into the Critical Care 
Ground Transportation Agreement (“CCGTA”) in order to comply with the requirements of the 
Health Insurance Portability and Accountability Act of 1996 (“HIPAA”), the Health Information 
Technology for Economic and Clinical Health Act (“HITECH”), and their implementing 
regulations set forth at 45 C.F.R. Parts 160 and Part 164 (the “HIPAA Rules”). To the extent 
Associate is acting as a Business Associate of Entity pursuant to the CCGTA, the provisions of 
this BAA shall apply, and Associate shall be subject to the penalty provisions of HIPAA as 
specified in 45 CFR Part 160. 

1. Definitions. Capitalized terms not otherwise defined in this BAA shall have the meaning 
set forth in the HIPAA Rules. References to “PHI” mean Protected Health Information maintained, 
created, received or transmitted by Associate from Entity or on Entity’s behalf. 

2. Uses or Disclosures.  Associate will neither use nor disclose PHI except as permitted or 
required by this BAA or as Required By Law. To the extent Associate is to carry out an obligation 
of Entity under the HIPAA Rules, Associate shall comply with the requirements of the HIPAA 
Rules that apply to Entity in the performance of such obligation. Associate is permitted to use and 
disclose PHI: 

(a) to perform any and all obligations of Associate as described in the CCGTA, 
provided that such use or disclosure would not violate the HIPAA Rules if done by Entity directly;  

(b)  as otherwise permitted by law, provided that such use or disclosure would not 
violate the HIPAA Rules, if done by Entity directly and provided that Entity gives its prior written 
consent;  

(c) to perform Data Aggregation services relating to the health care operations of 
Entity;  

(d) to report violations of the law to federal or state authorities consistent with 45 
C.F.R. § 164.502(j)(1); 

(e) as necessary for Associate’s proper management and administration and to carry 
out Associate’s legal responsibilities (collectively “Associate’s Operations”), provided that 
Associate may only disclose PHI for Associate’s Operations if the disclosure is Required By Law 
or Associate obtains reasonable assurance, evidenced by a written contract, from the recipient that 
the recipient will: (1) hold such PHI in confidence and use or further disclose it only for the purpose 
for which Associate disclosed it to the recipient or as Required By Law; and (2) notify Associate 
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of any instance of which the recipient becomes aware in which the confidentiality of such PHI was 
breached; and 

(f) to de-identify PHI in accordance with 45 C.F.R. § 164.514(b), provided that such 
de-identified information may be used and disclosed only consistent with applicable law. 

In the event Entity notifies Associate of a restriction request that would restrict a use or disclosure 
otherwise permitted by this BAA, Associate shall comply with the terms of the restriction request. 

3. Safeguards. Associate will use appropriate administrative, technical and physical 
safeguards to prevent the use or disclosure of PHI other than as permitted by this BAA. Associate 
will also comply with the provisions of 45 CFR Part 164, Subpart C of the HIPAA Rules with 
respect to electronic PHI to prevent any use or disclosure of such information other than as 
provided by this BAA. 

4. Subcontractors. In accordance with 45 CFR §§ 164.308(b)(2) and 164.502(e)(1)(ii), 
Associate will ensure that all of its subcontractors that create, receive, maintain or transmit PHI on 
behalf of Associate agree by written contract to comply with the same restrictions and conditions 
that apply to Associate with respect to such PHI. 

5. Minimum Necessary.  Associate represents that the PHI requested, used or disclosed by 
Associate shall be the minimum amount necessary to carry out the purposes of the CCGTA. 
Associate will limit its uses and disclosures of, and requests for, PHI (i) when practical, to the 
information making up a Limited Data Set; and (ii) in all other cases subject to the requirements 
of 45 CFR § 164.502(b), to the minimum amount of PHI necessary to accomplish the intended 
purpose of the use, disclosure or request. 

6. Obligations of Entity. Entity shall notify Associate of (i) any limitations in its notice of 
privacy practices, (ii) any changes in, or revocation of, permission by an individual to use or 
disclose PHI, and (iii) any confidential communication request or restriction on the use or 
disclosure of PHI that Entity has agreed to or with which Entity is required to comply, to the extent 
any of the foregoing affect Associate’s use or disclosure of PHI. 

7. Access and Amendment.  In accordance with 45 CFR § 164.524, Associate shall permit 
Entity or, at Entity’s request, an individual (or the individual’s designee) to inspect and obtain 
copies of any PHI about the individual that is in Associate’s custody or control and that is 
maintained in a Designated Record Set. If the requested PHI is maintained electronically, 
Associate must provide a copy of the PHI in the electronic form and format requested by the 
individual, if it is readily producible, or, if not, in a readable electronic form and format as agreed 
to by Entity and the individual. Associate will, upon receipt of notice from Entity, promptly amend 
or permit Entity access to amend PHI so that Entity may meet its amendment obligations under 45 
CFR § 164.526. 

8. Accounting. Except for disclosures excluded from the accounting obligation by the 
HIPAA Rules and regulations issued pursuant to HITECH, Associate will record for each 
disclosure that Associate makes of PHI the information necessary for Entity to make an accounting 
of disclosures pursuant to the HIPAA Rules. In the event the U.S. Department of Health and 
Human Services (“HHS”) finalizes regulations requiring Covered Entities to provide access 
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reports, Associate shall also record such information with respect to electronic PHI held by 
Associate as would be required under the regulations for Covered Entities beginning on the 
effective date of such regulations. Associate will make information required to be recorded 
pursuant to this Section available to Entity promptly upon Entity’s request for the period requested, 
but for no longer than required by the HIPAA Rules (except Associate need not have any 
information for disclosures occurring before the effective date of this BAA). 

9. Inspection of Books and Records.  Associate will make its internal practices, books, and 
records, relating to its use and disclosure of PHI, available upon request to Entity or HHS to 
determine compliance with the HIPAA Rules. 

10. Reporting.  To the extent Associate becomes aware or discovers any use or disclosure of 
PHI not permitted by this BAA, any Security Incident involving electronic PHI or any Breach of 
Unsecured Protected Health Information involving PHI, Associate shall promptly report such use, 
disclosure, Security Incident or Breach to Entity. Associate shall mitigate, to the extent practicable, 
any harmful effect known to it of a Security Incident, Breach or use or disclosure of PHI by 
Associate not permitted by this BAA. Notwithstanding the foregoing, the parties acknowledge and 
agree that this section constitutes notice by Associate to Entity of the ongoing existence and 
occurrence of attempted but Unsuccessful Security Incidents (as defined below) for which no 
additional notice to Entity shall be required. “Unsuccessful Security Incidents” shall include, but 
not be limited to, pings and other broadcast attacks on Associate’s firewall, port scans, 
unsuccessful log-on attempts, denials of service and any combination of the above, so long as no 
such incident results in unauthorized access, use or disclosure of electronic PHI. All reports of 
Breaches shall be made in compliance with 45 CFR § 164.410. 

11. Term and Termination. This BAA shall be effective as of the effective date of the 
CCGTA and shall remain in effect until termination of the CCGTA. Either party may terminate 
this BAA and the CCGTA effective immediately if it determines that the other party has breached 
a material provision of this BAA and failed to cure such breach within thirty (30) days of being 
notified by the other party of the breach. If the non-breaching party determines that cure is not 
possible, such party may terminate this BAA and the CCGTA effective immediately upon written 
notice to other party.  

Upon termination of this BAA for any reason, Associate will, if feasible, return to Entity or 
destroy all PHI maintained by Associate in any form or medium, including all copies of such PHI. 
Further, Associate shall recover any PHI in the possession of its agents and subcontractors and 
return to Entity or securely destroy all such PHI. In the event that Associate determines that 
returning or destroying any PHI is infeasible, Associate may maintain such PHI but shall continue 
to abide by the terms and conditions of this BAA with respect to such PHI and shall limit its further 
use or disclosure of such PHI to those purposes that make return or destruction of the PHI 
infeasible. Upon termination of this BAA for any reason, all of Associate’s obligations under this 
BAA shall survive termination and remain in effect (a) until Associate has completed the return or 
destruction of PHI as required by this Section and (b) to the extent Associate retains any PHI 
pursuant to this Section.  

12. General Provisions. In the event that any final regulation or amendment to final 
regulations is promulgated by HHS or other government regulatory authority with respect to PHI, 
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the parties shall negotiate in good faith to amend this BAA to remain in compliance with such 
regulations. Any ambiguity in this BAA shall be resolved to permit Entity and Associate to comply 
with the HIPAA Rules. Nothing in this BAA shall be construed to create any rights or remedies in 
any third parties or any agency relationship between the parties. A reference in this BAA to a 
section in the HIPAA Rules means the section as in effect or as amended. The terms and conditions 
of this BAA override and control any conflicting term or condition of the CCGTA and replace and 
supersede any prior business associate agreements in place between the parties. All non-conflicting 
terms and conditions of the CCGTA remain in full force and effect. 

 IN WITNESS WHEREOF, the parties have executed this BAA on the dates indicated 
below. 

AIR METHODS CORPORATION   HIGHLAND AMBULANCE SERVICE 
 
By:        By:        
 
Name:        Name:        
 
Title:        Title:        
 
Date:        Date:        

 
 







 
 
 
 
 
 

RESOLUTION NO.      

RESOLUTION WAIVING COMPETITIVE BIDDING REQUIREMENT AND 
APPROVING AND AUTHORIZING THE PURCHASE OF SOFTWARE LICENSES 

AND SERVICES FROM TYLER TECHNOLOGIES AS A SOLE SOURCE PURCHASE 
 

WHEREAS, the City of Highland, Madison County, Illinois (hereinafter “City”), is a non-
home rule municipality duly established, existing and operating in accordance with the provisions 
of the Illinois Municipal Code (Section 5/1-1-1 et seq. of Chapter 65 of the Illinois Compiled 
Statutes); and 

WHEREAS, City Council has been advised of City’s needs for new computer software, 
including: 

1. User friendly; 
2. Comprehensive in nature to allow data to flow from one department to another 

seamlessly and would require as few “gap fillers” as possible to cut down on 
interconnection issues; 

3. More automation of processes; 
4. Robust citizen self-service capabilities; 
5. Better data extraction from the programs to aid in decision making and long-term 

planning; 
6. Provide a formal document management system; 
7. Intuitive budgeting platform built in to prevent human error in budgeting; 

and 
 

WHEREAS, City reviewed and analyzed proposals and products from the following: 

1. Springbrook: Our current finance software, offers both a hosted and on premise 
solution; 

2. Tyler Technologies: Currently provides our Police Department and Building and 
Zoning permitting software. Has both hosted and on premise options; 

3. Central Square: Hosted option only; 
4. BS&A: Hosted and on premise options; 
5. Caselle: Used by one local community, provides a hosted option only; 

and 



WHEREAS, City has determined that Tyler Technologies provides the best overall 
solution for the City based on: 

1. Most comprehensive of the platforms. Provides good solutions for all our needs with 
the exception of cemetery records, medical billing and HCS provisioning; 

2. Platforms communicate with each other by design for better record keeping across 
departments; 

3. Staff found the platforms to be very intuitive and user friendly; 
4. Robust citizen self-service across their platforms; 
5. Will provide extensive opportunities for automation of processes and will eliminate 

many of our current double-entry processes; 
6. Data extraction/decision support is very robust; includes intuitive budgeting; 
7. Came highly recommended by other communities already using their software; 

and 

WHEREAS, Tyler Technologies submitted a sales quotation with pricing as follows: 

1. Software Licenses - $258,582.00 
2. Services - $613,700.00 

See Tyler Sales Quotation attached hereto as Exhibit A; hereinafter “Tyler Quotation”; and 

WHEREAS, City Council deems it to be in the best interests of City to waive the 
competitive-bidding requirement and to purchase the computer software and services from Tyler 
Technologies, pursuant to the Tyler Quotation (Exhibit A), as a sole source purchase; and 

WHEREAS, the City Council also finds that the City Manager and/or Mayor should be 
authorized and directed, on behalf of the City of Highland, to execute whatever documents are 
necessary to waive the competitive-bidding requirement and to purchase the computer software 
and services from Tyler Technologies, pursuant to the Tyler Quotation (Exhibit A), as a sole 
source purchase; and 

NOW, THEREFORE, BE IT RESOLVED, by the City Council of the City of Highland 
as follows: 

Section 1. The foregoing recitals are incorporated herein as findings of the City 
Council of the City of Highland, Illinois. 

Section 2. The purchase of the computer software and services from Tyler 
Technologies, pursuant to the Tyler Quotation (Exhibit A), as a sole source purchase, is approved. 

Section 3. The City Manager and/or Mayor is authorized and directed, on behalf of the 
City of Highland, to execute and date whatever documents may be necessary to purchase the 
computer software and services from Tyler Technologies, pursuant to the Tyler Quotation (Exhibit 
A), as a sole source purchase. 



 Section 4. This Resolution shall be known as Resolution No.     and 
shall be effective upon its passage and approval in accordance with law. 
 

Passed by the City Council of the City of Highland, Illinois, and deposited and filed in 
the Office of the City Clerk, on the    day of    , 2022, the vote being taken 
by ayes and noes, and entered upon the legislative records, as follows: 
 
 
AYES:  
 
NOES: 
 
 
      APPROVED: 
 
 
 
              
      Kevin B. Hemann, Mayor 
      City of Highland 
      Madison County, Illinois 
 
ATTEST: 
 
 
 
       
Barbara Bellm, City Clerk 
City of Highland 
Madison County, Illinois 
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Quoted By: Gary Dube
Quote Expiration: 09/30/22
Quote Name: Highland-ERP-Munis
Quote Description: Investment Summary for 

Contract

Sales Quotation For:
City of Highland
1115 Broadway
Highland IL 62249-0218
Phone: 6186549891

Tyler Software and Related Services   

Description Qty License Hours Module Total
Year One 

Maintenance
Financial Management   
Accounting 1 $ 36,989.00 112 $ 31,441.00 $ 6,658.00
Accounts Payable 1 $ 10,635.00 32 $ 9,040.00 $ 1,914.00
Budgeting 1 $ 10,635.00 48 $ 9,040.00 $ 1,914.00
Capital Assets 1 $ 8,961.00 40 $ 7,617.00 $ 1,613.00
Cash Management 1 $ 6,109.00 28 $ 5,193.00 $ 1,100.00
Contract Management 1 $ 4,030.00 24 $ 3,425.00 $ 725.00
Inventory 1 $ 8,317.00 40 $ 7,069.00 $ 1,497.00
Project & Grant Accounting 1 $ 7,167.00 32 $ 6,092.00 $ 1,290.00
Purchasing 1 $ 15,440.00 80 $ 13,124.00 $ 2,779.00
Revenue Management   
Accounts Receivable 1 $ 7,824.00 64 $ 6,650.00 $ 1,408.00
Cashiering 1 $ 13,433.00 80 $ 11,418.00 $ 2,418.00
Central Property File 1 $ 1,742.00 8 $ 1,481.00 $ 436.00
General Billing 1 $ 5,209.00 32 $ 4,428.00 $ 938.00
Utility Billing CIS including Graphing Agent 1 $ 21,779.00 152 $ 18,512.00 $ 3,920.00
Utility Billing Meter Interface 1 $ 4,720.00 24 $ 4,012.00 $ 850.00
Additional   
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Enterprise Forms Processing (including Common Form 
Set) 1 $ 8,611.00 0 $ 7,319.00 $ 1,722.00
GIS 20 $ 10,000.00 8 $ 8,500.00 $ 2,000.00
Human Resources Management   
Advanced Scheduling - Up to 50 Employees 1 $ 10,043.00 56 $ 8,537.00 $ 2,009.00
Advanced Scheduling Mobile Access 1 $ 3,975.00 0 $ 3,379.00 $ 795.00
Employee Expense Reimbursement 1 $ 4,575.00 32 $ 3,889.00 $ 824.00
Human Resources & Talent Management 1 $ 10,646.00 88 $ 9,049.00 $ 1,916.00
Payroll w/ESS 1 $ 13,050.00 168 $ 11,092.00 $ 2,349.00
Recruiting 1 $ 2,347.00 16 $ 1,995.00 $ 422.00
Time & Attendance - Up to 150 Employees 1 $ 13,420.00 80 $ 11,407.00 $ 2,684.00
Time & Attendance Mobile Access 1 $ 5,075.00 0 $ 4,314.00 $ 1,015.00
Civic Services   
Enterprise Service Requests 1 $ 5,960.00 56 $ 5,066.00 $ 1,192.00
Content Management   
Content Manager Auto Indexing and Redaction (Core) 1 $ 5,000.00 16 $ 4,250.00 $ 900.00
Content Manager Core 1 $ 15,693.00 32 $ 8,943.00 $ 2,825.00
Enterprise Asset Management   
Asset Maintenance & Performance - Per User 20 $ 38,000.00 136 $ 32,300.00 $ 7,600.00

Sub-Total $ 309,385.00 $ 258,582.00 $ 57,713.00
Less Discount $ 50,803.00  $ 57,713.00

TOTAL $ 258,582.00 1484 $ 258,582.00 $ 0.00

Tyler Annual and Related Services

Description QTY Imp. Hours Annual Fee
Subscription Fees    
ACFR Statement Builder 1 32 $ 6,070.00
Financial Management    
eProcurement (Tyler Hosted) 1 0 $ 2,500.00
Data Insights    
Enterprise Analytics and Reporting w Executive Insights 1 80 $ 16,323.00
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Civic Services    
My Civic 1 44 $ 8,000.00
Additional    
DocuSign Signature Service - Annual Fee 1 16 $ 8,000.00
Notify includes 30,000 Msgs and 1,000 Mins per year 1 16 $ 6,000.00
Tyler Recreation Dynamics 1 96 $ 6,500.00
Content Management    
Meeting Manager 1 16 $ 15,934.00
Recurring Services    
PACE 15 - Flex 1 0 $ 16,425.00
System Management Services Contract 1 0 $ 14,428.00

Sub-Total: $ 100,180.00
Less Discount: $ 10,399.00

TOTAL: 300 $ 89,781.00

Professional Services    

Description Quantity Unit Price Ext Discount
Extended 

Price Maintenance
Additional Implementation Services 160 $ 200.00 $ 0.00 $ 32,000.00 $ 0.00
Additional Implementation Services - HR 80 $ 200.00 $ 0.00 $ 16,000.00 $ 0.00
Additional Implementation Services - PO 40 $ 200.00 $ 0.00 $ 8,000.00 $ 0.00
Business Process Consulting - Asset Maintenance 1 $ 28,000.00 $ 0.00 $ 28,000.00 $ 0.00
Business Process Consulting - Utility Billing 1 $ 28,000.00 $ 0.00 $ 28,000.00 $ 0.00
Custom Report Writing 4 $ 1,275.00 $ 0.00 $ 5,100.00 $ 0.00
EnerGov Comm Dev Services 160 $ 200.00 $ 0.00 $ 32,000.00 $ 0.00
EnerGov Project Management 8 $ 200.00 $ 0.00 $ 1,600.00 $ 0.00
Enterprise Forms Processing Configuration 1 $ 1,500.00 $ 0.00 $ 1,500.00 $ 0.00
Executive Insights Implementation 1 $ 4,800.00 $ 0.00 $ 4,800.00 $ 0.00
Install Fee - ACFR Statement Builder 1 $ 500.00 $ 0.00 $ 500.00 $ 0.00
Install Fee - Cash Station Install - Remote 1 $ 500.00 $ 0.00 $ 500.00 $ 0.00
Install Fee - New Server Install-WIN 1 $ 6,000.00 $ 0.00 $ 6,000.00 $ 0.00
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Post-Live Reconciliation Services 160 $ 200.00 $ 0.00 $ 32,000.00 $ 0.00
Project Management 300 $ 175.00 $ 0.00 $ 52,500.00 $ 0.00
Self-Service Installation Fee - Tyler Hosted Includes VPN (New Clients) 1 $ 3,000.00 $ 0.00 $ 3,000.00 $ 0.00
Conversions – See Detailed Breakdown Below $ 38,200.00 $ 0.00
Onsite Implementation 472 $ 200.00 $0.00 $ 94,400.00 $ 0.00
Remote Implementation 1312 $ 175.00 $0.00 $ 229,600.00 $ 0.00

TOTAL $ 613,700.00 $ 0.00

Transaction Fees    

Description
Enterprise ERP Enterprise Payments
Enterprise ERP Payments POS

3rd Party Hardware, Software and Services

Description Qty Unit Price
Unit 

Discount Total Price
Unit 

Maint/SaaS

Unit 
Maint/SaaS 

Discount
Total 

Maint/SaaS
Cash Drawer 4 $ 260.00 $ 0.00 $ 1,040.00 $ 0.00 $ 0.00 $ 0.00
Hand Held Scanner - Model 1950GSR 7 $ 450.00 $ 0.00 $ 3,150.00 $ 0.00 $ 0.00 $ 0.00
Hand Held Scanner Stand 7 $ 30.00 $ 0.00 $ 210.00 $ 0.00 $ 0.00 $ 0.00
Payments Lane 5000 Annual Terminal Purchase 7 $ 529.00 $ 0.00 $ 3,703.00 $ 0.00 $ 0.00 $ 0.00
Payments PCI Service Fee (Per Device) 7 $ 0.00 $ 0.00 $ 0.00 $ 180.00 $ 0.00 $ 1,260.00
Printer (TM-S9000II) 4 $ 1,623.00 $ 0.00 $ 6,492.00 $ 0.00 $ 0.00 $ 0.00

TOTAL $ 14,595.00 $ 1,260.00

Summary One Time Fees Recurring Fees    
Total Tyler Software $ 258,582.00 $ 0.00  
Total Annual $ 0.00 $ 89,781.00    
Total Tyler Services $ 613,700.00 $ 0.00    
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Total Third-Party Hardware, Software, Services $ 14,595.00 $ 1,260.00    
Summary Total $ 886,877.00 $ 91,041.00    
Contract Total $ 977,918.00
Estimated Travel Expenses excl in Contract 
Total $ 24,900.00

Unless otherwise indicated in the contract or amendment thereto, pricing for optional items will be held
For six (6) months from the Quote date or the Effective Date of the Contract, whichever is later.

Customer Approval: Date:

Print Name: P.O.#:

All Primary values quoted in US Dollars

Detailed Breakdown of Conversions (Included in Summary Total)
Description Qty Unit Price Unit Discount Extended Price
Accounting     
AC - Actuals up to 3 years 1 $ 1,000.00 $ 0.00 $ 1,000.00
AC - Budgets up to 3 years 1 $ 1,000.00 $ 0.00 $ 1,000.00
AC Standard COA 1 $ 2,000.00 $ 0.00 $ 2,000.00
Accounts Payable     
AP - Checks up to 5 years 1 $ 2,200.00 $ 0.00 $ 2,200.00
AP - Invoice up to 5 years 1 $ 2,800.00 $ 0.00 $ 2,800.00
AP Standard Master 1 $ 1,200.00 $ 0.00 $ 1,200.00
Payroll     
PR Payroll - Accrual Balances 1 $ 1,500.00 $ 0.00 $ 1,500.00
PR Payroll - Accumulators up to 5 years 1 $ 1,400.00 $ 0.00 $ 1,400.00
PR Payroll - Check History up to 5 years 1 $ 1,200.00 $ 0.00 $ 1,200.00
PR Payroll - Deductions 1 $ 1,800.00 $ 0.00 $ 1,800.00
PR Payroll - Earning/Deduction Hist up to 5 years 1 $ 2,500.00 $ 0.00 $ 2,500.00
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PR Payroll - Standard 1 $ 2,000.00 $ 0.00 $ 2,000.00
Utility Billing     
Utility Billing - Balance Forward AR 1 $ 5,600.00 $ 0.00 $ 5,600.00
Utility Billing - Consumption History up to 5 years 1 $ 2,000.00 $ 0.00 $ 2,000.00
Utility Billing - Service Orders 1 $ 2,300.00 $ 0.00 $ 2,300.00
Utility Billing - Services 1 $ 3,600.00 $ 0.00 $ 3,600.00
Utility Billing - Standard 1 $ 4,100.00 $ 0.00 $ 4,100.00

TOTAL $ 38,200.00

Optional Tyler Software and Related Services   

Description Qty License Hours Module Total
Year One 

Maintenance
Financial Management   
Bid Management 1 $ 4,070.00 24 $ 4,070.00 $ 733.00
Integrations   
Utility Billing API Toolkit 1 $ 8,978.00 24 $ 8,978.00 $ 1,796.00

TOTAL $ 13,048.00 48 $ 13,048.00 $ 2,529.00

Optional Tyler Annual and Related Services

Description Qty Imp. Hours Annual Fee
Data Insights    
Capital Projects Explorer 1 0 $ 6,000.00
Open Finance 1 0 $ 12,000.00

TOTAL: 0 $ 18,000.00

Optional Professional Services    
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Description Quantity Unit Price Ext. Discount Extended Price Maintenance
50% of Dedicated Project Manager (Monthly) 30 $ 14,800.00 $ 0.00 $ 444,000.00 $ 0.00
Business Process Consulting - HR Management 1 $ 28,000.00 $ 0.00 $ 28,000.00 $ 0.00
Business Process Consulting - Payroll 1 $ 28,000.00 $ 0.00 $ 28,000.00 $ 0.00
Business Process Consulting - Purchase Orders 1 $ 14,000.00 $ 0.00 $ 14,000.00 $ 0.00
Change Management Guidance 1 $ 10,000.00 $ 0.00 $ 10,000.00 $ 0.00
Install Fee - Capital Projects Explorer 1 $ 1,600.00 $ 0.00 $ 1,600.00 $ 0.00
Install Fee - Open Finance 1 $ 3,200.00 $ 0.00 $ 3,200.00 $ 0.00
Tyler-Led End-User Training 120 $ 200.00 $ 0.00 $ 24,000.00 $ 0.00
Conversion – See Detailed Breakdown Below $ 1,200.00 $ 0.00
Onsite Implementation 16 $ 200.00 $ 0.00 $ 3,200.00 $ 0.00
Remote Implementation 32 $ 175.00 $ 0.00 $ 5,600.00 $ 0.00

TOTAL $ 562,800.00 $ 0.00

Optional 3rd Party Hardware, Software and 
Services

Description Qty Unit Price

Unit 
Discount

Total Price
Unit 

Maint/SaaS

Unit 
Maint/SaaS 

Discount
Total 

Maint/SaaS
Pattern Stream Automated Document System - 
Implementation 40 $ 175.00 $ 0.00 $ 7,000.00 $ 0.00 $ 0.00 $ 0.00
Pattern Stream Automated Document System - 
SaaS 1 $ 0.00 $ 0.00 $ 0.00 $ 14,372.00 $ 0.00 $ 14,372.00
Touchscreen 10: Biometric and Prox Reader 1 $ 3,010.00 $ 0.00 $ 3,010.00 $ 301.00 $ 0.00 $ 301.00

TOTAL $ 10,010.00 $ 14,673.00

Optional Conversion Details (Prices Reflected Above)
Description Quantity Unit Price Discount Total
Utility Billing     
Utility Billing - Option 2 Assessments 1 $ 1,200.00 $ 0.00 $ 1,200.00
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TOTAL $ 1,200.00

Tyler Software Discount Detail (Excludes Optional Products)

Description License
Liense 

Discount License Net
Maintenance 

Basis
Year One Maint 

Discount
Year One Maint 

Net
Financial Management
Accounting $ 36,989.00 $ 5,548.00 $ 31,441.00 $ 6,658.00 $ 6,658.00 $ 0.00
Accounts Payable $ 10,635.00 $ 1,595.00 $ 9,040.00 $ 1,914.00 $ 1,914.00 $ 0.00
Budgeting $ 10,635.00 $ 1,595.00 $ 9,040.00 $ 1,914.00 $ 1,914.00 $ 0.00
Capital Assets $ 8,961.00 $ 1,344.00 $ 7,617.00 $ 1,613.00 $ 1,613.00 $ 0.00
Cash Management $ 6,109.00 $ 916.00 $ 5,193.00 $ 1,100.00 $ 1,100.00 $ 0.00
Contract Management $ 4,030.00 $ 605.00 $ 3,425.00 $ 725.00 $ 725.00 $ 0.00
Inventory $ 8,317.00 $ 1,248.00 $ 7,069.00 $ 1,497.00 $ 1,497.00 $ 0.00
Project & Grant Accounting $ 7,167.00 $ 1,075.00 $ 6,092.00 $ 1,290.00 $ 1,290.00 $ 0.00
Purchasing $ 15,440.00 $ 2,316.00 $ 13,124.00 $ 2,779.00 $ 2,779.00 $ 0.00
Human Resources Management
Advanced Scheduling - Up to 50 
Employees $ 10,043.00 $ 1,506.00 $ 8,537.00 $ 2,009.00 $ 2,009.00 $ 0.00
Advanced Scheduling Mobile Access $ 3,975.00 $ 596.00 $ 3,379.00 $ 795.00 $ 795.00 $ 0.00
Employee Expense Reimbursement $ 4,575.00 $ 686.00 $ 3,889.00 $ 824.00 $ 824.00 $ 0.00
Human Resources & Talent 
Management $ 10,646.00 $ 1,597.00 $ 9,049.00 $ 1,916.00 $ 1,916.00 $ 0.00
Payroll w/ESS $ 13,050.00 $ 1,958.00 $ 11,092.00 $ 2,349.00 $ 2,349.00 $ 0.00
Recruiting $ 2,347.00 $ 352.00 $ 1,995.00 $ 422.00 $ 422.00 $ 0.00
Time & Attendance - Up to 150 
Employees $ 13,420.00 $ 2,013.00 $ 11,407.00 $ 2,684.00 $ 2,684.00 $ 0.00
Time & Attendance Mobile Access $ 5,075.00 $ 761.00 $ 4,314.00 $ 1,015.00 $ 1,015.00 $ 0.00
Revenue Management
Accounts Receivable $ 7,824.00 $ 1,174.00 $ 6,650.00 $ 1,408.00 $ 1,408.00 $ 0.00
Cashiering $ 13,433.00 $ 2,015.00 $ 11,418.00 $ 2,418.00 $ 2,418.00 $ 0.00
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Central Property File $ 1,742.00 $ 261.00 $ 1,481.00 $ 436.00 $ 436.00 $ 0.00
General Billing $ 5,209.00 $ 781.00 $ 4,428.00 $ 938.00 $ 938.00 $ 0.00
Utility Billing CIS including Graphing 
Agent $ 21,779.00 $ 3,267.00 $ 18,512.00 $ 3,920.00 $ 3,920.00 $ 0.00
Utility Billing Meter Interface $ 4,720.00 $ 708.00 $ 4,012.00 $ 850.00 $ 850.00 $ 0.00
Civic Services
Enterprise Service Requests $ 5,960.00 $ 894.00 $ 5,066.00 $ 1,192.00 $ 1,192.00 $ 0.00
Enterprise Asset Management
Asset Maintenance & Performance - 
Per User $ 38,000.00 $ 5,700.00 $ 32,300.00 $ 7,600.00 $ 7,600.00 $ 0.00
Content Management
Content Manager Core $ 15,693.00 $ 6,750.00 $ 8,943.00 $ 2,825.00 $ 2,825.00 $ 0.00
Content Management
Content Manager Auto Indexing and 
Redaction (Core) $ 5,000.00 $ 750.00 $ 4,250.00 $ 900.00 $ 900.00 $ 0.00
Additional
Enterprise Forms Processing 
(including Common Form Set) $ 8,611.00 $ 1,292.00 $ 7,319.00 $ 1,722.00 $ 1,722.00 $ 0.00
GIS $ 10,000.00 $ 1,500.00 $ 8,500.00 $ 2,000.00 $ 2,000.00 $ 0.00

TOTAL $ 309,385.00 $ 50,803.00 $ 258,582.00 $ 57,713.00 $ 57,713.00 $ 0.00                                                             

Tyler Annual Discount Detail (Excludes Optional Products)

Description Annual Fee
Annual Fee 

Discount Annual Fee Net
Financial Management
eProcurement (Tyler Hosted) $ 2,500.00 $ 375.00 $ 2,125.00
Civic Services
My Civic $ 8,000.00 $ 1,200.00 $ 6,800.00
Content Management
Meeting Manager $ 15,934.00 $ 2,390.00 $ 13,544.00
Data Insights
Enterprise Analytics and Reporting w Executive Insights $ 16,323.00 $ 2,448.00 $ 13,875.00
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Additional
DocuSign Signature Service - Annual Fee $ 8,000.00 $ 1,200.00 $ 6,800.00
Notify includes 30,000 Msgs and 1,000 Mins per year $ 6,000.00 $ 900.00 $ 5,100.00
Tyler Recreation Dynamics $ 6,500.00 $ 975.00 $ 5,525.00
Subscription Fees
ACFR Statement Builder $ 6,070.00 $ 911.00 $ 5,159.00
Recurring Services
PACE 15 - Flex $ 16,425.00 $ 0.00 $ 16,425.00
System Management Services Contract $ 14,428.00 $ 0.00 $ 14,428.00

TOTAL $ 100,180.00 $ 10,399.00 $ 89,781.00
Comments

Client agrees that items in this sales quotation are, upon Client's signature or approval of same, hereby added to the existing agreement ("Agreement") 
between the parties and subject to its terms. Additionally, payment for said items, as applicable but subject to any listed assumptions herein, shall 
conform to the following terms:

• License fees for Tyler and third party software are invoiced upon the earlier of (i) deliver of the license key or (ii) when Tyler makes such 
software available for download by the Client;

• Fees for hardware are invoiced upon delivery;
• Fees for year one of hardware maintenance are invoiced upon delivery of the hardware;
• Annual Maintenance and Support fees, SaaS fees, Hosting fees, and Subscription fees are first payable when Tyler makes the software available 

for download by the Client (for Maintenance) or on the first day of the month following the date this quotation was signed (for SaaS, Hosting, 
and Subscription), and any such fees are prorated to align with the applicable term under the Agreement, with renewals invoiced annually 
thereafter in accord with the Agreement.

• Fees for services included in this sales quotation shall be invoiced as indicated below.
• Implementation and other professional services fees shall be invoiced as delivered.
• Fixed-fee Business Process Consulting services shall be invoiced 50% upon delivery of the Best Practice Recommendations, by module, 

and 50% upon delivery of custom desktop procedures, by module.
• Fixed-fee conversions are invoiced 50% upon initial delivery of the converted data, by conversion option, and 50% upon Client 

acceptance to load the converted data into Live/Production environment, by conversion option. Where conversions are quoted as 
estimated, Tyler will invoice Client the actual services delivered on a time and materials basis.

• Except as otherwise provided, other fixed price services are invoiced upon complete delivery of the service. For the avoidance of doubt, 
where "Project Planning Services" are provided, payment shall be invoiced upon delivery of the Implementation Planning document. 
Dedicated Project Management services, if any, will be invoiced monthly in arrears, beginning on the first day of the month immediately 
following initiation of project planning.

• If Client has purchased any change management services, those services will be invoiced in accordance with the Agreement.
• Notwithstanding anything to the contrary stated above, the following payment terms shall apply to services fees specifically for 
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migrations: Tyler will invoice Client 50% of any Migration Fees listed above upon Client approval of the product suite migration 
schedule. The remaining 50%, by line item, will be billed upon the go-live of the applicable product suite. Tyler will invoice Client for any 
Project Management Fees listed above upon the go-live of the first product suite. Unless otherwise indicated on this Sales quotation, 
annual services will be invoiced in advance, for annual terms commencing on the date this sales quotation is signed by the Client. If 
listed annual service(s) is an addition to the same service presently existing under the Agreement, the first term of the added annual 
service will be prorated to expire coterminous with the existing annual term for the service, with renewals to occur as indicated in the 
Agreement.

• Expenses associated with onsite services are invoiced as incurred.
Tyler's quote contains estimates of the amount of services needed, based on our preliminary understanding of the scope, level of engagement, 
and timeline as defined in the Statement of Work (SOW) for your project. The actual amount of services required may vary, based on these 
factors.

Tyler's pricing is based on the scope of proposed products and services contracted from Tyler. Should portions of the scope of products or 
services be altered by the Client, Tyler reserves the right to adjust prices for the remaining scope accordingly.

Unless otherwise noted, prices submitted in the quote do not include travel expenses incurred in accordance with Tyler's then-current Business 
Travel Policy.

Tyler's prices do not include applicable local, city or federal sales, use excise, personal property or other similar taxes or duties, which you are 
responsible for determining and remitting. Installations are completed remotely but can be done onsite upon request at an additional cost.

In the event Client cancels services less than two (2) weeks in advance, Client is liable to Tyler for (i) all non-refundable expenses incurred by 
Tyler on Client's behalf; and (ii) daily fees associated with the cancelled services if Tyler is unable to re-assign its personnel.

The Implementation Hours included in this quote assume a work split effort of 70% Client and 30% Tyler.

Implementation Hours are scheduled and delivered in four (4) or eight (8) hour increments.

Tyler provides onsite training for a maximum of 12 people per class. In the event that more than 12 users wish to participate in a training class or 
more than one occurrence of a class is needed, Tyler will either provide additional days at then-current rates for training or Tyler will utilize a 
Train-the-Trainer approach whereby the client designated attendees of the initial training can thereafter train the remaining users.

The SaaS fees for product that are not named users are based on 75 concurrent users.  Should the number of concurrent users be exceeded, 
Tyler reserves the right to re-negotiate the SaaS fees based upon any resulting changes in the pricing categories.

Financial library includes: standard A/P check, standard EFT/ACH, standard Purchase order, standard Contract, 1099M, 1099INT, 1099S, 1099NEC 
and 1099G.
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eProcurement (Tyler Hosted) SaaS services will renew automatically for additional one (1) year terms at our then-current fee unless terminated 
in writing by either part at least thirty (30) days prior to the end of the then-current term.

General Billing library includes: standard invoice, standard statement, standard general billing receipt and standard miscellaneous receipt.

Personnel Actions Forms Library includes: standard Personnel Action form - New and standard Personnel Action Form - Change.

Your use of Tyler Payments and any related items included on this order is subject to the terms found at: 
https://www.tylertech.com/terms/payment-card-processing-agreement. By signing this order or the agreement in which it is included, you agree 
you have read, understand, and agree to such terms. Please see attached Tyler Payments fee schedule.

Each API Toolkit or Connector comes with 8 free hours of API Development Consulting hours. Each API Bundle comes with 16 free API 
Development Consulting hours. Additional hours can be purchased beyond this standard offering.

Payroll library includes: standard PR check, standard direct deposit, standard vendor from payroll check, standard vendor from payroll direct 
deposit, W2, W2c, ACA 1095B, ACA 1095C and 1099 R.

Standard Project Management responsibilities include project plan creation, initial stakeholder presentation, bi-weekly status calls, updating of 
project plan task statuses, and go-live planning activities.

Your acquisition of clocks and/or clock maintenance is subject to the following terms: https://www.tylertech.com/terms/executime-clock-terms.

In the event Client acquires from Tyler any edition of Content Manager software other than Enterprise Edition, the license for Content Manager 
is restricted to use with Tyler applications only. If Client wishes to use Content Manager software with non-Tyler applications, Client must 
purchase or upgrade to Content Manager Enterprise Edition.

Tyler Notify SaaS services will renew automatically for additional one (1) year terms at our then-current fee unless terminated in writing by 
either part at least thirty (30) days prior to the end of the then-current term.  Unused minutes and texts expire at the end of each annual term.
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Fees for year one of hardware maintenance are invoiced upon delivery of the hardware, with subsequent years’ fees billed annually, in advance.

Tyler's form library prices are based on the actual form quantities listed, and assume the forms will be provided according to the standard 
Enterprise ERP form template. Any forms in addition to the quoted amounts and types, including custom forms or forms that otherwise require 
custom programming, are subject to an additional fee. Please also note that use of the Tyler Forms functionality requires the use of approved 
printers as well. You may contact Tyler's support team for the most current list of approved printers. Any forms included in this quote are based 
on the standard form templates provided. Custom forms, additional forms and any custom programming are subject to additional fees not 
included in this quote. The additional fees would be quoted at the time of request, generally during the implementation of the forms. Please 
note that the form solution provided requires the use of approved printers. You may contact Tyler's support team for the most current list of 
approved printers.

Utility Billing CIS includes the Graphing Agent. Utility billing library includes: standard Utility bill, standard UB receipt, standard UB delinquent 
notice, standard door hanger and standard final utility bill.

Your rights, and the rights of any of your end users, to use Tyler’s Data & Insights SaaS Services, or certain Tyler solutions which include Tyler’s 
Data & Insights data platform, are subject to the Terms of Services, available at https://www.tylertech.com/terms/socrata-saas-services-terms-
of-service. By signing this sales quotation, or accessing, installing, or using any of the Tyler solutions listed at the linked terms, you certify that 
you have reviewed, understand, and agree to said terms.

Tyler Meeting Manager - Meeting agenda and minutes creation & storage.

DocuSign Signature Service refers to the interface between Tyler software and DocuSigns services.  It does not include or take the place of 
DocuSigns proprietary products.  Clients are required to provide certain DocuSign account information for implementation and to maintain its 
DocuSign account in order to use the interface. Clients who do not have a current DocuSign account can email tylertech@docusign.com for more 
information or to begin the process of obtaining an account.  

Pace 15 Flex: Includes 15 PACE days and 3 passes to Tyler Connect annually, along with one Investment assessment for every three years of PACE 
services purchased. PACE Flex provides the client with an option to consume PACE days and attend Tyler Connect either remotely or in-person at 
no additional cost. On-site PACE sessions must be scheduled in 3-day increments, and the client will be responsible for all travel costs incurred. 
For clients not yet live on Enterprise ERP, the first annual term for PACE commences on the 1st day of the month in which Phase 1 project 
activities are scheduled to be completed. All project-based post-live work will be provided by the Phase 1 project teams, as stated in the project 
plan. The PACE Project Manager will engage with the client toward the end of Phase 1 to establish continuity. For clients live on Enterprise ERP, 
the first annual term for PACE commences on the 1st day of the month following the date of the client's signature on the applicable sales 
quotation, amendment, or purchase order. The PACE annual term runs for 12 full calendar months. Upon expiration of the first annual term, the 
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term will renew automatically for an additional one (1) year term at the current rate plus the client's contracted annual maintenance increase 
percentage unless terminated in writing by either party at least thirty (30) days prior to the end of the term. PACE days may only be utilized on 
live modules. Tyler Connect passes for the current year are available to clients with a cycle start date on or before 03/01. Clients with a cycle 
start date of 04/01 or later will be eligible for Tyler Connect passes the following year. PACE Days, Investment Assessments, and Tyler Connect 
passes expire at the conclusion of the term. No credit will be granted for unused days, assessments, or passes.

Tyler's System Management Services is calculated at 25% of the Enterprise ERP annual maintenance. There is a $2,500 minimum annual fee. 
Systems Management Services are invoiced when you sign this sales quotation and are provided in accordance with the terms of service for Tyler 
Systems Management found here:  https://www.tylertech.com/terms/tyler-systems-management-terms-of-service.



 

City of Highland 
1115 Broadway, PO Box 218 

Highland, IL 62249 

 
To:  Honorable Mayor Hemann and City Council  

 

From: Chris Conrad-City Manager    

 

Date: August 16, 2022 

 

Re:  City-wide software discussion and recommendation for purchase 

 

 
 

This memorandum is intended to be both a discussion and a 
recommendation on a City-Wide software solution for the City of 
Highland.  
 
Due to the unique requirements of software solutions and the 
highly unique needs of the City of Highland because of the complex 
set of services we provide, this research and analysis was done with 
the intent to obtain authorization from the Council under our Sole 
Source Purchase exceptions to our purchasing policy, specifically 
exception number 4. Due to the amount of this purchase, this 
memorandum will explain in depth the research and analysis that 
was conducted before making this recommendation.  
 
Research and evaluation: 
 
About 18 months ago we put together an employee committee 
consisting of key employees from each department. The intent of the 
committee was to determine a needs assessment for software 
services for each department to determine where we were deficient 
and where we could gain some efficiencies. This process included 
looking at the internal processes of each department and how those 
processes interacted with (or didn’t) with the rest of the City 
operations. We determined we had many areas where data entry 
was either being done manually when it could be automated; or was 
being done twice (once at the department level, and then again at 
the administrative level) requiring additional man hours to 
complete. One of the more egregious examples involved our payroll 
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system. As a city we were/are spending almost 40 man hours 
across the city each pay period just to pay our employees.  
 
Out of this committee the recommendation from the employees was 
to find a software program that was:  

 User friendly 

 Comprehensive in nature that would allow data to flow from 
one department to another seamlessly and would require as 
few “gap fillers” as possible to cut down on interconnection 
issues.  

 More automation of processes.  

 Robust citizen self-service capabilities. 

 Better data extraction from the programs to aid in decision 
making and long-term planning. 

 Provide a formal document management system 

 I had a request that any platform we choose have an intuitive 
budgeting platform built in to prevent human error in 
budgeting. 

 
The next step involved researching and seeking government 
software solutions that could serve our needs. Highland is unique 
in the number and types of services that we provide. In addition to 
a traditional finance tracking and documentation, we have needs 
for HR Records management; Document Management; Utility 
Billing; Project Management; Procurement; Parks and Rec 
management; Timekeeping/payroll; Cemetery records; EMS/Fire 
records/billing.    
 
Some services provided require very specific software platforms that 
can’t be provided by one, ubiquitous solution. As such, we 
previously brought to you a solution for cemetery records through 
Pontem; we will be bringing you a solution for combined EMS/Fire 
records through a company called Zoll that will allow us to 
streamline our fire/ems record keeping and billing; and HCS has 
used industry specific software for the provisioning of internet and 
TV services. We did approach this project with the goal of eventually 
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incorporating HCS billing into one common city bill since while not 
all homes that receive a city bill have HCS, all HCS customers 
receive a city bill, this seems like low hanging fruit for efficiency.    
 
In seeking out software platforms, we began by polling other 
communities on the platforms they use and the capabilities and 
limitations of those platforms. We also sought out software 
companies through trainings and trade groups. Through these 
efforts we identified 5 potential software companies: 

1. Springbrook: Our current finance software, offers both a 
hosted and on premise solution. 

2. Tyler Technologies: Currently provides our police department 
and Building and Zoning permitting software. Has both hosted 
and on premise options. 

3. Central Square: hosted option only. 
4. BS&A: Hosted and on premise options. 
5. Caselle: Used by one local community, provides a hosted 

option only. 
 
Upon further research of each of the companies, we realized that for 
the myriad of services the City of Highland requires, Central 
Square, BS&A and Caselle all would require several “gap fillers” 
(third –party software vendors) to cover our basic administrative 
needs. While each of the platforms had areas of expertise that 
would or could be very beneficial to some communities, they did not 
offer the full menu of options the City of Highland would need. 
These gap fillers are undesirable because for each gap filler, there 
has to be an interconnection between the gap filler software and 
your primary program. This means additional software engineering 
and potential for issues when one program or the other undergoes 
periodic upgrades. This can become a system management strain, 
and often impacts the end user in lost time.  
 
These three options also provided primarily hosted options only. 
Hosted (or cloud based) options are becoming much more prevalent 
in the government based software community, but also tend to have 
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higher annual costs associated with the hosted solutions as 
compared to your own on premises solution. Having HCS and our 
own robust data storage resources, we wanted the ability to 
compare costs for hosted vs. on premise systems. 
We did reach out to all three with the following results: 

1. Central Square did not have a utility billing or parks and rec 
option and estimated cost was quite high. They declined our 
request to provide a demonstration. 

2. BS&A: While they lacked a parks and rec option, they offered 
both hosted and on premise options that looked very similar 
to the Tyler option. They did not respond to an online request 
for additional information or demonstration and I could not 
locate a community locally that uses them for additional 
information or costing. I located this company online while 
doing research on government software solutions. It does not 
appear they have a significant IL presence, which may be why 
we did not get a response. 

3. Caselle: Did not respond to a request for additional 
information. Offers a very similar platform to Springbrook.  

 
We then requested demonstrations from Springbrook and Tyler 
Technologies. Springbrook being the incumbent financial platform 
for the City and Tyler providing our police and B and Z software. We 
invited both to provide demonstrations to our employee super users 
of their respective platforms. 
 
Tyler Technologies:  

 Most comprehensive of the platforms. Provides good solutions 
for all our needs with the exception of cemetery records, 
medical billing and HCS provisioning. 

 Platforms communicate to each other by design for better 
record keeping across departments.  

 Staff found the platforms to be very intuitive and user friendly. 

 Robust citizen self-service across their platforms. 
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 Will provide extensive opportunities for automation of 
processes and will eliminate many of our current double-entry 
processes. 

 Data extraction/decision support is very robust; includes 
intuitive budgeting. 

 Came highly recommended by other communities already 
using their software. 

 
Springbrook: 

 To see significant upgrade to current functionality would need 
to move to their cloud based system. 

 Would require several gap fillers. We requested 
demonstrations from preferred companies they work with on 
alternative programs, and we were not provided any.  

 It was determined through the demonstrations that our staff 
had not been trained fully on the platform, and that 
additional training would be required. This was requested, 
but Springbrook has not been terribly responsive.  

 
Following the demonstrations, the issue was discussed at length 
with staff and decision was made to move forward in negotiating 
with Tyler Technologies for a comprehensive software purchase to 
impact all departments of the City.  
 
The negotiations included at various points, myself, Director 
Imming, Director Heimburger and Director Ohren. We selected the 
modules we would be requesting and think would be beneficial to 
the community, on premise vs. hosted systems, worked on 
implementation schedules and costing and payment schedules. The 
end result of those negotiations is included and documented in the 
Investment Summary attached.  
 
The key points of the investment summary include the cost of the 
software licenses, which is $258,582.00; and the cost of Tyler 
services which is $613,700.00. The services include the cost of 
converting 3 years’ worth of data from our current systems into the 



 

City of Highland 
1115 Broadway, PO Box 218 

Highland, IL 62249 

 

new systems, and all implementation services including process 
consulting and training.  
 
We did request significant additional hours of training in our cost 
estimates in the event our staff require additional training. The cost 
for services are also at the top end, meaning, if we use fewer hours 
of time for training and implementation, we only pay for the hours 
used. This means there is a budget benefit to the Directors and 
super users for the city who will be involved in the project to be 
timely and engaged in process to save money on the project.  
Tyler estimates that the full implementation process will take in 
excess of 36 months. In speaking with contemporaries from other 
communities in IL who have switched to Tyler Technologies, it was 
highly suggested that we stick with the Tyler suggested timetable 
for implementation. Others who have tried to push the schedules 
have been met with challenges.  
 
Budget Discussion: 
 
Initially we had discussed spreading the payments for software and 
implementation out over 5 years, to make the impact on the 
budgets a little less strenuous. However, in our research we found 
that in IL contracts for the procurement of software services cannot 
exceed the term of the current serving Mayor. That means we only 
have 3 budget years including the current budget year with which 
to work. When including the cost of the services rendered and the 
software license payments and the maintenance agreement costs 
that will go into effect as platforms are implemented, the costs for 
the first 3 years will be (estimated): $413,631.50 (Current budget 
year); $464,952.80 (FY 23-24); and $464,952.80 (FY 24-25).  
 
We propose that this initial year, as this is an unbudgeted item, we 
use approximately $160,000 in remaining ARPA Funds, which are 
remaining due to certain projects not requiring as much money as 
anticipated, and the remaining $270,000.00 being split from the 
reserves of the departments. Successive year’s payments will 
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become part of the budget process, and will likely include some 
reserve spending. Reserves are set aside for major projects and 
purchases such as this. Spreading the cost out among the 
departments keeps this from becoming too large a burden on any 
single department, and makes sense as every department will 
benefit from the upgraded software, processes and services.  
We have also made staff reductions across the city in anticipation of 
the implementation of new software and more automation, thus 
requiring fewer staff to perform many functions. We currently are 
supplementing with part-time staff in some areas, and others we 
are tasking some of our full-time employees at an unsustainable 
pace with the knowledge there will be relief with automation and 
streamlining. These pre-emptive reductions should also give us the 
budget flexibility to manage the payments in the budgets in years 2 
and 3 of the implementation.  
 
Recommendation 
 
Based on the analysis above, I recommend that the City of Highland 
move forward with contracting our software services with Tyler 
Technologies and begin implementation at their earliest 
convenience.  









ORDINANCE NO:     
 

AN ORDINANCE AMENDING CITY CODE, CHAPTER 78 – UTILITIES, SECTION 
78-2, SECTION 78-48, AND SECTION 78-49 

 
WHEREAS, the City of Highland, Madison County, Illinois (hereinafter “City”), is a 

non-home rule municipality duly established, existing and operating in accordance with the 
provisions of the Illinois Municipal Code (Section 5/1-1-1 et seq. of Chapter 65 of the Illinois 
Compiled Statutes); and 
 

WHEREAS, the Director of Light and Power recommends amendments to the City Code 
pertaining to security deposits for utility accounts because the amount required has not been 
increased for over 30 years, and the security deposit charged must reflect the increase in cost of 
service; and 

WHEREAS, the Director of Light and Power recommends amendments to the City Code, 
including removing the provision allowing persons who have had their power turned off for non-
payment or other violations to have it turned back on after business hours; and   

WHEREAS, the Director of Light and Power has informed the City Council that after-
hours calls to turn power back on forces the City to charge an additional fee to those who already 
have difficulty paying their bills, and is not cost effective for City; and 

WHEREAS, the City Council finds that the City Manager and/or Mayor should be 
authorized and directed, on behalf of the City, to execute whatever documents are necessary to 
amend the City Code to reflect the changes suggested by the Director of Light and Power. 

NOW, THEREFORE, BE IT ORDAINED, by the City Council of the City of 
Highland, Illinois, as follows: 
 

Section 1. The foregoing recitals are incorporated herein as findings of the City 
Council of the City of Highland, Illinois. 

 
Section 2. Chapter 78-Utilities, Section 78-2. Security deposit, shall be amended to 

state: 
 

Sec. 78-2. Security deposit. 

(a) All persons making application for city utility services, unless qualified exempt under 
subsection (b) of this section, shall pay a security deposit of $100 for residential 
service, or $200 for non-residential service. 

 
Section 3.  Chapter 78-Utilities, Sec. 78-48. Discontinuance authorized, shall be amended 

to state: 
 



Sec. 78-48. Discontinuance authorized. 

(d) Customer's right to request, in writing, a formal hearing before the delinquent utility bill 
review committee on a disputed bill for electric service. A customer who has received a 
disconnection notice shall be able to request, in writing, a formal hearing before the 
delinquent utility bill review committee on a disputed bill for electric service by complying 
with the procedure set forth in section 78-9.  

 

Section 4. Chapter 78-Utilities, Sec. 78-49. Reconnection after disconnection of 
electric service, shall be amended to state: 

Sec. 78-49. Reconnection after disconnection of electric service. 

(a) If electric service to any customer has been disconnected for any of the reasons set forth in 
section 78-48(c)(1), the customer's electric service shall not be reconnected unless and until 
the customer meets the following three conditions, namely:  

(1) The condition causing disconnection shall have been eliminated or corrected.  

(2) The customer has complied with all pertinent requirements of utility rate schedules and 
this article.  

(3) Any reconnection charge shall have been paid in advance.  

(b) If a customer's electric service has been disconnected for nonpayment or for any other 
reason set forth in sections 78-48(c)(1) or 78-48(c)(2), and the customer requests that 
reconnection be made, the following reconnection charge shall apply:  

(1) The customer shall pay a reconnection charge of $50.00 in advance of reconnection;  

Reconnections for the above conditions covered in sections 78-48(c)(1) and 78-
48(c)(2) will not be performed outside of normal working hours. 

(c) If electric service is disconnected temporarily at the customer's request (hereinafter referred 
to as a voluntary disconnection) and—within 5 days after the disconnection—the customer 
requests reconnection at the same premises, and the reconnection is to be made during the 
normal working hours of the electric department, there will be no reconnection charge. If 
the reconnection is to be made outside of the normal working hours of the electric 
department, the customer shall pay, in advance, a reconnection charge of four hundred 
dollars. If the customer requests reconnection more than 5 days after a voluntary 
disconnection, the following reconnection charge shall apply, depending on whether the 
reconnection is to be made during the normal working hours of the electric department or 
outside of the normal working hours of the electric department:  

(1) If the reconnection is to be made during the normal working hours of the electric 
department, the customer shall pay a reconnection charge of $50.00 in advance of 
reconnection;  



(2) If the reconnection is to be made outside of the normal working hours of the electric 
department, the customer shall pay, in advance, a reconnection charge of four hundred 
dollars. 

(d) In addition to payment of reconnection charges, a commercial demand customer with a 
demand of 25 kilowatts or more shall pay all demand charges, prescribed in any service 
classification or contract for the entire period of discontinuance, not to exceed 12 months, as 
though no disconnection had occurred.  

(e) The utility shall waive such reconnection charges when it appears that the reason for the 
discontinuance of service was a result of fire or other casualty or any reason not the fault of 
the customer.  

 
Section 5. That this Ordinance shall be known as Ordinance No:    and 

shall be effective upon adoption with implementation date of   . 
 

Passed by the City Council of the City of Highland, Illinois, and deposited and filed in the Office 
of the City Clerk, on the    day of    , 2022, the vote being taken by ayes 
and noes, and entered upon the legislative records, as follows: 
 
AYES: 
 
NOES: 
 
      APPROVED: 
 
 
 
              

Kevin B. Hemann, Mayor 
City of Highland 

ATTEST:     Madison County, Illinois 
 
 
 
       
Barbara Bellm City Clerk 
City of Highland 
Madison County, Illinois 
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ORDINANCE NO.     
 

AN ORDINANCE AMENDING CHAPTER 78, ARTICLE VII, SECTION 78-732, OF 
THE CODE OF ORDINANCES, CITY OF HIGHLAND, ILLINOIS, ENTITLED 

SCHEDULE OF FTTP RATES AND CHARGES, CREATING NEW FEES AND FINES 
 

WHEREAS, the City of Highland, Madison County, Illinois (hereinafter “City”), is a 
non-home rule municipality duly established, existing and operating in accordance with the 
provisions of the Illinois Municipal Code (Section 5/1-1-1 et seq. of Chapter 65 of the Illinois 
Compiled Statutes); and 

WHEREAS, City Council has previously adopted multiple ordinances regarding the 
provision of internet, video, and telephone services and rates for said services by City of Highland 
d/b/a Highland Communication Services (hereinafter “HCS”); and 

WHEREAS, City Council has, from time to time, determined the services to be provided 
and the rates to be charged by HCS need to be adjusted for shifting market trends and increasing 
demand for new products and services; and 

WHEREAS, the Director of HCS and Technology and Innovation has informed the City 
Council there is a need to charge HCS customers for removal of a “fiber drop” from a facility if 
requested; and 

WHEREAS, the Director of HCS and Technology and Innovation has informed the City 
Council that there is a need to fine any person, or business entity of any kind, $500.00 if they 
damage or cut HCS fiber; and 

WHEREAS, City Council believes it is necessary and in the best interest of the City to 
charge HCS customers for removal of a fiber drop from a facility, and fine any person or business 
entity of any kind for cutting or damaging HCS fiber; and 

WHEREAS, City Council has determined the City Manager and/or Mayor should be 
authorized and directed to execute whatever documents are required to charge HCS customers for 
removal of a fiber drop from a facility, and fine any person or business entity of any kind for 
cutting or damaging HCS fiber. 

 
NOW, THEREFORE, BE IT ORDAINED, by the City Council of the City of 

Highland as follows: 

Section 1. The foregoing recitals are incorporated herein as findings of the City 
Council of the City of Highland, Illinois. 
   
  Section 2. City has determined Chapter 78, Article VII, Section 78-732, Schedule of 
FTTP Rates and Charges, shall be amended to include the following: 
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(j)  HCS may remove a “fiber drop” from any HCS customer’s facility for $350.00. 
 
(k)  If a person, or any business entity of any kind, cuts or damages HCS fiber in 
any way, HCS may issue a $500.00 fine to the person, or business entity of any 
kind, as liquidated damages to repair the HCS fiber. 

 
 
  Section 3. This ordinance shall be in full force and effect from and after its passage, 
approval, and publication in pamphlet form as provided by law. 
 

Passed by the City Council of the City of Highland, Illinois, and deposited and filed in 
the Office of the City Clerk, on the    day of   , 2022, the vote being taken 
by ayes and noes, and entered upon the legislative records, as follows: 
 
 
AYES: 
 
NOES: 
 
 
      APPROVED:  
 
 
 

             
      Kevin B. Hemann 
      Mayor 
      City of Highland 
      Madison County, Illinois 
 
ATTEST: 
 
 
 
        
Barbara Bellm  
City Clerk 
City of Highland 
Madison County, Illinois 
 

 



 

 

 

 

 

To:    Chris Conrad, City Manager 

From:  Angela Imming, Director, Technology and Innovation 

Date:    Sept. 1, 2022 

Subject:  Rate Ordinances 

 

Recommendation: 
 
I recommend council approve a $350 one-time fee for removal of fiber and associated HCS components 
to a home and a $500 charge, to be paid by a business who fails to mark buried fiber lines and proceeds 
to damage or cut the fiber.  
 
Discussion: 

Fiber is not considered a utility and is not protected by Public Utility regulation.  Therefore, if a 

homeowner requests HCS components be removed from their home, we are required to comply.  The 

$350 fee will cover about 40% of the cost to remove said components. 

 

Governed by public utility regulation is the requirement to locate buried lines before digging.  When a 

business doesn’t request a locate for fiber which is then cut, the HCS customer is without service and 

HCS must spend labor and equipment to rebury new fiber.  This charge should be passed onto the 

responsible party. 

 

Please note, the homeowner will not be charged.  This applies only to a business who fails to comply 

with Public Utility regulation.   

 

Financial Impact: 

 

On average, HCS removes components from 3 facilities per year.   

On average, HCS repairs 15 cut fiber lines per year.  
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	Bill 22-138 Ex A
	MEMO - Gelly ROW Purchase - Parcel 2
	Bill 22-139
	I. Option 1 – Ordinance No. 2901.  On November 19, 2018, City passed an Ordinance to purchase the first option for real estate for the Southern Peripheral Route from Grandview.  See Ordinance No. 2901 attached as Exhibit A.  City paid Grandview $109,5...
	a. Illinois 160 to Old Trenton Road – 206,111 square feet, more or less, for $412,222.00.
	b. Old Trenton Road to Arkansas Road – 413,896 square feet, more or less, for $682,928.40.
	c. The purchase price for all real estate from Grandview under Option 1 - $1,095,150.40.
	d. City’s payment of $109,515.04 is acknowledged as a down payment should City exercise Option 1.
	e. Should City exercise Option 1, City’s final payment to Grandview shall be $985,635.36.
	Hereinafter “Option 1.”
	II. Option 2 – Ordinance No. 3124.  On August 17, 2021, City passed an Ordinance to purchase the second option for real estate from Grandview.  See Ordinance No. 3124 attached as Exhibit B.  City paid Grandview $31,571.10 in consideration for an optio...
	a. Additional Real Estate for the Southern Peripheral Route from Illinois 160 to Arkansas Road – 191,340 square feet, more or less, for $315,711.00.
	b. The purchase price for all real estate from Grandview under Option 1 - $315,711.00.
	c. City’s payment of $31,571.10 is acknowledged as a down payment should City exercise Option 2.
	d. Should City exercise Option 2, City’s final payment to Grandview shall be $284,139.90.
	Hereinafter “Option 2.”

	Bill 22-139 Ex A
	Bill 22-139 Ex B
	Bill 22-139 Ex C - Signed
	Bill 22-140
	Bill 22-140 Ex A
	Critical Care Ground TransportATION Agreement
	1. Term.  The term of this Agreement shall be for a period of three (3) years commencing on the Effective Date (the “Term”), except as the Term may be extended by mutual written agreement of the Parties hereto or earlier terminated as hereafter provided.
	2. Services.
	a. Upon request by a referring hospital or local healthcare facility, or upon determination by the medical control authority at a referring scene, the AMC Transportation Team may accompany the patient needing advanced level clinical care services duri...
	b. If a hospital or local healthcare facility needs a critical care transport, it will contact the dispatch department at AMC to set up the transport.  In the event that the Services are required because air transportation is unavailable, the AMC disp...
	c. Once the patient has been successfully delivered to the receiving healthcare facility, the Ground Provider shall promptly transport the AMC Transportation Team back to the remote landing zone, local airport or the initial referring location, as req...

	3. Patient Billings.  In the event the AMC Transportation Team accompanies Ground Provider, Ground Provider shall solely be entitled to bill Medicare, Medicaid, third-party payors and/or the patient for ground ambulance transport in which the Services...
	4. Payment for Services.  Ground Provider shall compensate AMC for the Services rendered at the scene (if applicable) and during transport by paying the amount specified on Exhibit A (attached hereto and incorporated herein).  Payment shall be due and...
	5. No Referral Contingency.  The Parties agree that the benefits to each Party do not require, are not payment for and are in no way contingent upon the admission, referral or any other arrangement for the provision of any item or service offered by a...
	6. Termination.  For purposes of this Agreement, a material breach by either Party of any representation, warranty or covenant contained herein or the failure of either Party to comply with any material terms or conditions set forth herein, shall cons...
	7. Insurance.  Each Party represents and warrants that it has sufficient insurance coverage, consistent with industry standards, to cover its obligations contained herein. A Party shall provide copies of any applicable certificates of insurance within...
	8. Indemnification.
	a. By Ground Provider.  Ground Provider will indemnify, defend and hold harmless AMC and its corporate members, officers, directors, trustees, employees and agents for all third-party claims, liabilities, damages, settlements and expenses (including r...
	b. By AMC.  AMC will indemnify, defend and hold harmless Ground Provider and its corporate members, officers, directors, trustees, employees and agents for all Claims arising or resulting from (a) the negligent acts or omissions or willful misconduct ...
	c. Each Party’s obligation to indemnify, defend and hold harmless shall not apply to the extent the Claim results from the other Party’s or the other Party’s officers, directors, trustees or employees’ (a) failure to adhere to the terms of this Agreem...
	d. A Party entitled to indemnification (the “Indemnitee”) shall promptly notify the Party providing indemnification (the “Indemnitor”) in writing of any Claim for which indemnification is sought; provided that failure to provide prompt written notice ...
	e. This Section 8 shall survive termination or expiration of this Agreement.

	9. Limitation of Liability.  In no event, whether as a result of contract, tort, strict liability or otherwise, shall either Party be liable to the other for any punitive, special, indirect, incidental or consequential damages, including without limit...
	10. Debarment.  Each Party certifies that it is not currently debarred, suspended, excluded or otherwise ineligible from participating in any Federal Health Care Programs, as defined in 42 U.S.C. Section 1320a-7b(f).
	11. HIPAA.  The Parties agree to comply with the Health Insurance Portability and Accountability Act of 1996, as codified at 42 U.S.C. Section 1320d et seq. (“HIPAA”) and any current and future regulations promulgated thereunder, including, without li...
	12. Notice.  Any notice, demand or communication required, permitted or desired to be given hereunder, shall be deemed given on the date received if delivered personally or by a reputable overnight delivery service, delivery confirmed, or five (5) bus...
	13. Independent Contractor.  In the performance of the duties and obligations under this Agreement, it is mutually understood and agreed that each is at all times acting and performing as an independent contractor of the others. It is expressly agreed...
	14. Waiver.  No waiver of or failure by either Party to enforce any of the provisions, terms, conditions, or obligations herein shall be construed as a waiver of any subsequent breach of such provision, term, condition, or obligation, or of any other ...
	15. Compliance with Law.  Each Party shall comply with all applicable laws and regulations in the conduct of their respective duties and obligations under this Agreement.
	16. Severability.  If any provision of this Agreement is found to be invalid or unenforceable by any court or other lawful forum, such provision shall be ineffective only to the extent that it is in contravention of applicable laws without invalidatin...
	17. Governing Law.  This Agreement shall be governed by and construed in accordance with the laws of the State of Colorado.
	18. Force Majeure.  If the performance of this Agreement by any Party is prevented, restricted, interfered with or delayed, (either totally or in part) by reason of any cause beyond the reasonable control of the affected Party (such as acts of God, ex...
	19. Assignment.  Neither Party may transfer, assign or otherwise convey its rights or obligations under this Agreement, in whole or in part, without the prior written consent of the other.
	20. Entire Agreement.  This Agreement and the exhibits attached hereto constitute the entire agreement between the Parties and supersedes all prior agreements and understandings, oral or written, between the Parties hereto with respect to the subject ...
	21. No Presumption Against the Drafting Party.  Each Party acknowledges that it has been represented by counsel in connection with this Agreement and the transactions contemplated hereby.  Accordingly, any rule of law or any legal decision that would ...
	22. Amendments.  This Agreement may be amended at any time by mutual agreement of the Parties without additional consideration, provided that, before any amendment shall become effective, it shall be reduced to writing and signed by each of the Parties.
	23. Counterparts.  This Agreement may be executed in counterparts, all of which shall be considered one and the same instrument. Any executed counterpart to this Agreement may be delivered by facsimile, .pdf or other electronic means, and any counterp...
	Exhibit A
	Charges for the AMC Transportation Team shall be Ten Percent (10%) of Ground Provider’s fees collected per applicable transport.
	Exhibit B

	1. Definitions. Capitalized terms not otherwise defined in this BAA shall have the meaning set forth in the HIPAA Rules. References to “PHI” mean Protected Health Information maintained, created, received or transmitted by Associate from Entity or on ...
	2. Uses or Disclosures.  Associate will neither use nor disclose PHI except as permitted or required by this BAA or as Required By Law. To the extent Associate is to carry out an obligation of Entity under the HIPAA Rules, Associate shall comply with ...
	(a) to perform any and all obligations of Associate as described in the CCGTA, provided that such use or disclosure would not violate the HIPAA Rules if done by Entity directly;
	(b)  as otherwise permitted by law, provided that such use or disclosure would not violate the HIPAA Rules, if done by Entity directly and provided that Entity gives its prior written consent;
	(c) to perform Data Aggregation services relating to the health care operations of Entity;
	(d) to report violations of the law to federal or state authorities consistent with 45 C.F.R. § 164.502(j)(1);
	(e) as necessary for Associate’s proper management and administration and to carry out Associate’s legal responsibilities (collectively “Associate’s Operations”), provided that Associate may only disclose PHI for Associate’s Operations if the disclosu...
	(f) to de-identify PHI in accordance with 45 C.F.R. § 164.514(b), provided that such de-identified information may be used and disclosed only consistent with applicable law.
	In the event Entity notifies Associate of a restriction request that would restrict a use or disclosure otherwise permitted by this BAA, Associate shall comply with the terms of the restriction request.

	3. Safeguards. Associate will use appropriate administrative, technical and physical safeguards to prevent the use or disclosure of PHI other than as permitted by this BAA. Associate will also comply with the provisions of 45 CFR Part 164, Subpart C o...
	4. Subcontractors. In accordance with 45 CFR §§ 164.308(b)(2) and 164.502(e)(1)(ii), Associate will ensure that all of its subcontractors that create, receive, maintain or transmit PHI on behalf of Associate agree by written contract to comply with th...
	5. Minimum Necessary.  Associate represents that the PHI requested, used or disclosed by Associate shall be the minimum amount necessary to carry out the purposes of the CCGTA. Associate will limit its uses and disclosures of, and requests for, PHI (i...
	6. Obligations of Entity. Entity shall notify Associate of (i) any limitations in its notice of privacy practices, (ii) any changes in, or revocation of, permission by an individual to use or disclose PHI, and (iii) any confidential communication requ...
	7. Access and Amendment.  In accordance with 45 CFR § 164.524, Associate shall permit Entity or, at Entity’s request, an individual (or the individual’s designee) to inspect and obtain copies of any PHI about the individual that is in Associate’s cust...
	8. Accounting. Except for disclosures excluded from the accounting obligation by the HIPAA Rules and regulations issued pursuant to HITECH, Associate will record for each disclosure that Associate makes of PHI the information necessary for Entity to m...
	9. Inspection of Books and Records.  Associate will make its internal practices, books, and records, relating to its use and disclosure of PHI, available upon request to Entity or HHS to determine compliance with the HIPAA Rules.
	10. Reporting.  To the extent Associate becomes aware or discovers any use or disclosure of PHI not permitted by this BAA, any Security Incident involving electronic PHI or any Breach of Unsecured Protected Health Information involving PHI, Associate ...
	11. Term and Termination. This BAA shall be effective as of the effective date of the CCGTA and shall remain in effect until termination of the CCGTA. Either party may terminate this BAA and the CCGTA effective immediately if it determines that the ot...
	Upon termination of this BAA for any reason, Associate will, if feasible, return to Entity or destroy all PHI maintained by Associate in any form or medium, including all copies of such PHI. Further, Associate shall recover any PHI in the possession o...
	12. General Provisions. In the event that any final regulation or amendment to final regulations is promulgated by HHS or other government regulatory authority with respect to PHI, the parties shall negotiate in good faith to amend this BAA to remain ...
	IN WITNESS WHEREOF, the parties have executed this BAA on the dates indicated below.
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